
Smart Control	
Solutions for 	
QSR Efficiency



HOW CAN RDM 
SUPPORT QSRs?

Communicating with 
Third-Party Devices 

Ensuring Food Safety & 
Reducing Food Waste 

Increasing Equipment 
Lifespan & Lowering 
Energy Use

Save Energy, Reduce Operating Costs & 
Create Optimal Comfort Levels  
If HVAC-R and lighting controllers and sensors 
from multiple manufacturers are installed on 
a site, they can be integrated into the same 
control and monitoring strategy by utilising open 
protocol communication options. Integrating 
a site’s HVAC-R, lighting, and electrical sub-
metering equipment into one overarching 
strategy helps businesses save energy, reduce 
operating costs, and create optimal comfort 
levels.

RDM’s front-end system DMTouch communicates 
via open protocol. It enables businesses to control 
and monitor all devices, including third-party 
equipment, from one central location. In the case 
of a retrofit, existing, well-functioning devices can 
be integrated into the new system which lowers 
project costs and decreases material waste.

Monitor refrigeration temperatures 	
& alarms  
Catching rising refrigeration temperatures 
early is essential to guarantee food safety and 
prevent food waste. RDM’s front-end DMTouch 
can monitor sensor data and raise an alarm 
if refrigeration temperatures rise above an 
established setpoint. Alarms can be sent to 
dedicated staff to ensure the cause is investigated 
and product moved if necessary to prevent stock 
loss. In addition, ‘door open’ alarms help ensure 
that temperatures in cold storage walk-ins don’t 
rise above a set threshold.

Conduct predictive maintenance  
Predictive maintenance helps businesses 
spot small equipment faults that can lead to 
bigger issues down the line. Fixing these small 
issues early saves repair costs and prolongs 
equipment lifespan. It also saves energy use as 
systems run more efficiently which reduces the 
carbon footprint. Our monitoring solutions help 
businesses carry out predictive maintenance by 
providing operating data on a granular level. 

S M A R T  C O N T R O L  S O L U T I O N S  F O R  Q S R  E F F I C I E N C Y

Complete Control & Monitoring Solution 	for 
HVAC, Refrigeration, Lighting & Energy

S M A R T  C O N T R O L  S O L U T I O N S  F O R  Q S R  E F F I C I E N C Y

DMTouch 
Control & Monitoring System Front End

DMTouch provides a central point to control and 
monitor HVAC-R and lighting assets. Its third-
party communication options allow businesses 
to create one overarching control and monitoring 
strategy. Refrigeration efficiency programs help 
businesses decrease energy use.

	• On and off-site temperature & fault monitoring 

	• Automated alarms to protect refrigerated stock

	• 16 GB data storage for food safety audits 

Third-Party Integration

Intuitive  

Together with RDM’s PLC software TDB, Intuitive 
controllers can meet any custom HVAC-R control 
requirements. Intuitive TDB controllers deliver 
simple, stable, and responsive energy regulation 
and HVAC-R control.

	• Easy setup for a fast installation

	• Programming easy to expand if needed

	• Expansion boards enable a precise, cost-
effective match of control requirements  

Precise HVAC-R, Lighting & Energy Control

ActiveFM™ 

ActiveFM™ turns HVAC-R data into actionable 
insights. Businesses can view and compare 
energy data from different sites to support 
their energy management strategies. Poorly 
performing equipment can be easily identified.

	• Predictive maintenance to prevent failures

	• Map view of real-time data to quickly spot alarms 

	• Custom parameters to suit business needs 

Remote Monitoring Software

Energy Data & Predictive Maintenance

Cost Savings: 					   
Pinpoint energy hogs, allocate costs accurately 
among tenants, negotiate better rates with 
energy suppliers

Improved Efficiency: 			 
Optimize equipment usage

Sustainability: 				  
Demonstrate environmental responsibility, set & 
track net zero goals

Enhanced Operational Insights: 
Improve budgeting and forecasting

One Centralized System Improving 
Business Efficiency

End-to-End 
Solutions



Visit www.resourcedm.com for more information on RDM solutions.
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Resource Data Management
We help businesses optimise their HVAC-R control 
systems, reduce energy use, and ensure food safety 
compliance. Sustainability is key to our innovations 
and has been from the very start. 

Founded in 2000 in Glasgow, Scotland, RDM have 
expanded over the past two decades. We support 
customers worldwide with offices in the UK, US, 
and Malaysia, as well as affiliates and distributors 
across the globe.


