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Commissioning and Service Guide

For commissioning using the DMTouch refer to the DMTouch Commissioning Guide

DMTouch V2.7 .2
CGI version V2.7 .2

Commissioning Using a PC

The following section contains information relating to the DMTouch as seen when accessed via a PC at "install"
level. Note that some of the screens and operations are not available when logged in at "service" or "site"
level.

Navigation

With the PC attac  hed to the DMTouch, start a web browser session, the Home screen will be found at
http://10.1.2.75 when connected to ethO. This is the default IP address entered into the DMTouch when it

ships from the factory. This can be changed by the end user, therefor e the IP address may vary from site to
site. Some example web browsers are Internet Explorer or Google Chrome. For consistent results, use the

DMTouch application navigation buttons rather than the standard browser buttons.

Note : The default ethO address (10.1.2.75) may be modified to use a different DHCP range on request. Please
contact the relevant RDM accounts manager for more details.

Home Screen

There are two types of screen that will appear at the home page, this will be either a Device List or a La yout.
In both cases menus will appear at the bot tom of the page, as shown below:

» RDM Data Manager

@ r
o on dmTouch Temperature 434X #)]
@ System

@ Wiess Probe

@ Normal o
Device Description Value Status Pack TPl
001 @ dmTouch Internal Probe 434 Normal
002 @ Plant Input Normal
022 @ Pack / Cond Controller 20 | RelEl
11.0 | Nermal

024 @ EEV Coldroom Controller (HT) 2.1 Normal [Jill
025 @ EEV Case Controller (HT) (2.0  Normal Il

029 @ \Mercury ML Case 2.2 Normal -
02a @ Mercury Hub degC/bar Normal
3.5 Normal
104 @ PackCondF 132 Normal
AHU # AHU Simulator ;g Normal

-

Alarms: 00000 Online: 0011 Offline: 0000 12:05 10/09/2015

Device List - Key Legend

Layout Help

Reports Maintenance

Alarm Log Logout

Service Back

GP Run-On Energy Monitoring
By clickingonthe desired menu, it will navigate to that particular sectio
prompt the user to log in with their credentials. Different Log -ins have associated levels, dictating the menus
accessible. The DMTouch periodically prompts the us er to login, this is a security feature and will occur every

15 minutes.

Please ensure all power is
switched off before installing
or maintaining this product.
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Device List

Shown below is an example Device List from the DMTouch home screen, this is shown if no layout diagram ha S
been uploaded to the DMTouch:

Site Name / Current Page Descr iption
Home Button

RDM Data Manager

:I;’?B dmTouch Temperature 43 40 ‘

System
\iass Frobe

Key Y

Legend

Device
Summary

(@ Normal

Device Description Value Status Pack TPI
001 #| dmTouch Internal Probe 434 Nermal
002 #| Plant Input MNormal
20 MNermal
022 [ ]
Pack / Cond Controller 11.0  Mormal
024 @ E=v Coldroom Controller (HT)( 2.1 [Nermal [l

025 @ EEV Case Controller (HT) |20  |Normai [Jll

Alarm 4_\
Indication & 029 @ Mereury ML Case 22 Mormal - | Device

Online status 02a @ Mereury Hub degClbar Nermal List
35 Mormal
104 @ PackCondF 132 Normal
AHU @ AHU Simulator ?g Nermal

™ e ' -

Alarms: 00000 Online: 0011 Offline: 0000 12:06 10/08/2015

Menu Bar Current Time & Date

The columns shown are as follows:

Device Device Name

Description Device Alias

Value Current Value (If used). For example a refrigeration cabine td6s current Control

Temperature

Status Current state

Pack Pack Optimisation Performance Indicator*

TPI Case Temperature Performance Indicator*
*Only viewable when the necessary energy features have been enabled. Refer to DMTouch commissioning
guide for full details.
The status field is colour coded to indicate the different states:

Red Alarm

Blue Normal

Yellow Defrost

Green Case Off

Orange Alarm Inhibit

Further information on each de vice can be viewed by clicking on the desired device from the list. There is an
indication of the systemds current status at the | ower | eft hand
Number of current alarms & device network status

Please ensure all power is
switched off before installing
or maintaining this product.
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Device Key
r G Device Description Value Status Pack TPI
The Device list has a colour coded key which highlights the o 108 CLINNNR) amTouch infomalProbe 1435 | I
different device types. @ Sem__1 (002 @] Prant input Normal
022 @ Pack/ Cond Controller ?100 m:
Typical device items are: 024 @ EEV Coldroom Controller (HT) 2.1 Nermal [l
025 @ EEV Case Controller (HT) 21 Nomal -
IP IP Device e.g. RDMor 3 ™ Party TCP/IP SEHIIR) Mercuy ML Caso 21 Nomal [l
Modbus Device 02a @ Mercury Hub degC/bar Normal
Genus® RS485 Genus ®Device 104 @ PackCondF ?352 m:
DM DMTouch Local 10 255 Nomnal
TDB DMTouch TDB program LB Plant TOB 252 |-
System System Device e.g. Condenser ~ TD AHU @ AHU Simulator 20 Nemai
Channel ALARM @ Alarm Testing Normal
Monitor Split Monitor e.g. Mercury Monitor CdTDO1 @ Condenser TD Normal
Sp|it via Sp|it Monitor Feature CdTDB @ Condenser TD Probes 15.0 Normal
BACnet® BACnet ® Device St AU Display 435 |
Wireless RDM Wireless Mesh Device ST Encrgy Meter Hosrel
Split Device Created from Split ~ Device SERENE Fressires ool
PID @ PID Control Nomal
Feature PID1 @ TESTING Normal
LON® Danfoss ® LON® Device WPRO00 @ Wirsless Probe 243 Nommal
Tektroniks Tektroniks WPR001 @ Wireless Probe 239 Nommal
Wiless Probe RDM Wireless Battery Probe WPR002 @ Wireless Probe 240 Nommal
Modbus Modbus Device i Networked via USB to WPR003 @ Wireless Probe 240 Nomnal
RS485 Adapter (PR0623)
Layout

If a layout diagram has been loaded during commissioning, then a screen similar to the one below will appear
as the home page. Clicking on a device or b ay will auto matically zoom to that area.

+ RDM Data Manager - Site Lay:

PACK CONTROLLER CONDENSER CONTROLLER

B

-

Alarms: 00000 Online: 0011 Offline: 0000 15:14 10/09/2015

The layout screen gives an over -view of the site layout. The individual devices are colour coded to show their
respective states.

Colou rs defining device states are:

Red Alarm

Blue Normal
Yellow Defrost
Green Case Off
Orange Alarm Inhibit

Please ensure all power is
switched off before installing
or maintaining this product.
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The user can also create their own images using the RDM Layout Editor 3 program that can be displayed on the
DMTouch layout screen. Below is an example of image created for an air handling unit. Contact Technical
Support for further information on Layout Editor 3.

M Data Manager - Site Layout

Glosep @) Retum Baffle Retum Air Temp: 15.0°C

Inside Air Temperature

e
e |

| Outside Air
‘ | Temperature

o
16.0°C Supply Atr Temp: 19.0°C

Supply Air Fan' Off

Alarms: 00000 Online: 0011 Offline: 0000 15:18 10/09/2015

Device Values Page

From either the Device List or Layout clicking on a device will display the device values and/ or alarm status.
An example is shown below.

» RDM Data Manager - Device - HT00-8

EEECEC
EEEEEC

HT00-8 - EEV Case Controller (HT)
Online since 12:32 27/01/17
Performance -

Control temp. -10°C

The data on this screen will vary according to which device is being viewed. There are a further 10 device -

associated screens, which can be accessed by clic king the icons on this screen:

Previous  Moves back to the previous device Next Moves on to the next  device in the list

Settings ~ Shows the device & parameter s Graph Shows the device history in graphical

Alarms Shows the device 0 slarm log Set Allows the user to change device parameters

Defrost*  Performs an immediate defrost Efficiency Shows graph ical revi ews of case valve performance
CoP Coefficient of performance Profile Shows graphical performance profile

*Note: On RDM devices, defrost commands sent from the DMTouch, will only be permitted when the device is

set to oOr emotNote daGnRDMdevi .ces, the Defrost Termination command will end a defrost

regardless of control state (Def Max, min etc.) or if the device i
compatible and those which are must have software versions matching the release date of this feature. For 3rd

party devices, please check with manufacturer for compatibility.

Please ensure all power is
switched off before installing
or maintaining this product.

www.resourcedm.com



DMTouch | Document Revision 2.7.2 a

Dynamic Real Time Graphing » RDM Data Manager - Device - 432

Dynamic real time graphing and mimics are only

visible via the DMTouch front end display or when

viewing it througphgeldddoder ndg

MMMANN .

The feature will display the control values for a
device on a dedicated scrolling graph which will

update inreal -time. The DMTouch will select up

to the first four "Control values" it can i

ECEC

automatically identify. If it can, it will

preferential ly select Air -on, Air -off, Suction and

Evaporator temperatures (Suction & Discharge 10, l
pressures for pack controllers). a8

15:45:00)

@ Airon Probe @ Air off Probe

If the DMTouch can identify Alarm High/Low @ Sveorater.Probe § Suc: Ling Frobe

limits or Over/Under temperature limits, it will

draw these as shaded red bands on the graph.
432 - EEV Case Controller (HT)

Online since 11:09 28/08/14

>
sy
E
?

The user can also temporarily hide certain traces Performance - Ii§

by clicking on the name of the control value Name Value |Units
Control temp. 2.0 °C

beneath the graph.

The scrolling update will refresh the data every 15 seconds*. The graph is time stamped and the traces are
6sel ectabl ed by ankes.cking on the n

Note : If the DMTouch fails to automatically identify any control values for a given device, then this feature will
not be displayed.  For more details on control value identification, please consult RDM technical support.

* 15 seconds is the minimu m update period and is dependent on the product and network type in use. For
example the wireless battery probe only updates its temperature value every 10 minutes, therefore the feature
will update the data every 15secs but the user would only see values change every 10min.

Note : If there is a device mimic configured and dynamic graphing is available, the user can click in the
background of the mimic to navigate between views (or swipe left and right on front panel).

Reports
Reports
From any page click on the Re  ports icon. The options to the
right are displayed:
Report Type: Graph of alarms by device

Report Type

Out of hours only

From the drop down menu select the type of information to
be generated in the report. Normal Hours:
Graph of alarms by device 0080
Count of alarms by device to
Graph of alarms by alarm

Count of alarms by alarm 2000

Graph of OT alarms by device

Count of OT alarms by device

Graph of offline alarms by device — i

Count of offline alarms by device

Night blinds report
Energy Report m

The data can be viewed in tabular or graphical form. The user can also define the hours from which information

is gathered to generate the reports, such as the trading hours for that site.

Out Of Hours Constructs reports with data obtained from the out of hours/ time period e.g. when the site is
closed.
Normal Hours Normal operating hours of the DM e.g. site opening hours.
Select Period From the drop d own menu select the time period; Last 24 Hours ; Last Week ; Last 2 Weeks ;

Last Month ; Specific Period .

Once configured click the 6Submitd button to retrieve

Please ensure all power is
switched off before installing
or maintaining this product.
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Alarm Log

From any page clic k on the Alarm Log icon. Shown below is an example list of alarms, where both Current and
Old alarm information is shown on this page. Additionally, there is a filter menu, where All, Current and Old
Alarms can be individually viewed. Details will be shown with the below details;

T Unique O6Serial 6 n u ditkegon helink wdl Higplaynmore details on the individual alarm
such as actions taken

1  The Device name which generated the alarm i clicking on the link will take the user to the device
whic h alarmed.

1  The alarm description

9 The Occurred, Cleared and Accepted time/ date of the alarm.

RDM Data Manager - Alarm Log

All Alarms

e [oeoumd JAceepied

Probe Faull 10109115 15.:34.35

13 RC10-1 Controller offiine 10009115 15:34 23 1000015 15:34:23 1000015 153423
"2 024 Remole evap temperature 10109715 14.28 02 1070915 14:28.18
" 025 Remote evap temperature 1000815 142802 AVDY15 14:28:14
110 02a Remote Pressure 1000915 14:27.52 1070915 14:28:05
109 02a Remote Pressure 10/09/15 142506 1070915 14:25:08
108 02a MOP Alarm 1009415 14:15.02 100915 14.15.08
107 024 Remote evap temparature 1060915 141438 100915 14:15:11
108 025 Remate evap lemperature 1010915 14.14.39 100915 141511
105 02a Remote Pressure 1000915 141430 100015 14:14:59
104 024 Remote evap temperature 1000915 14.08.46 100015 14:10:56
103 025 Remote evap temperature 1000915 14.09.46 1009015 14:10:55
102 028 Remote Pressure 1010915 14.09.42 1070915 14:10:49
101 02a Remote Pressure 1000815 140416 ANVDY15 14:04:26
100 029 Qver Temperature 1000915 09.03.15 1070915 10:18:32
89 029 Over Temperature 10/09(15 08:30 23 AVDA15 09:00:07
98 MON-01 Controller offiine 0910915 14.17 48 10/09/15 10:04:45 100915 10:17:43
a7 Systam Blinds Warning 09/09(15 1358 05 100015 10:24:47
o8 MON-01 Probe & Faully 0910915 1350 48 100615 10.04:45 100815 10:17:43

-

Alarms: 00001 Online: 0011 Offline: 0000 16:34 1010912015

Accepting Alarms & Appending Comments

Firstly ensure the fAAll ow al arm commeSheSstop pagea Navigate tothsAleerm ab | ed under

Log from the Home Page as shown above. Now select the alarm to acl
hyperlink. Att his point the user will be asked to login (if not already). Once logged in, the comments can be

entered and associated to the alarm by clicking 6Add Comment 0.

GP Run-On

Click on the GP Run -On icon at the bottom of the screen. A page similar to the followin g will be displayed;

» RDM Data Manager - GP Channel Run-On

Description
2 Master Time Channal on 0 | m
3 Cabinet Lighting off 4 | - m
4 Stocking Lighls off 60 | - o
7 Warehouse Lights of a0 | - a
Operation:

« If timer channel is off, the set button will turn the channel on for the given duration.
+ If timer channel is on, the set button will extend the on cycle of the channel on for the given duration.
« The clear button will cancel the run-on.

3 2, ¥

Alarms: 00001 Online: 0011 Offline: 0000 15:35 10/09/2015

Please ensure all power is
switched off before installing
or maintaining this product.
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GP Run-0n Operation

If a GP timer channel is off, the set button will turn the channel on for the given duration.
If a GP timer channel is on, the set button will extend the on cycle of the channel on for the given duration.

The clear button will cancel any run -on initiated for a given GP Timer channel.
For a GP Timer channel to appear in this list it must have its ARUONO option set to allow. The max
allowable run -on limit is defined on the site setup page. Enter a run -on value into the desired channel and click

the ASetd button to enable the run on.

Service

The Service option provides access to the different features and configuration options available in the
DMTouch. From any screen, click on the service icon (2 cogs). Five drop down menus will appear below the
Service Tab as shown;

+ RDM Data Manager - Site Layout

Alarms: 00001 Online: 0011 Offline: 0000 15:38 10/09/2015

The five main service menus are as follows;

Alarms

Devices

System

Timers

Shuttle 1 if enabled

=a =4 = a9

Note : Icons may not be exactly the same as depicted in this document or in the same location.

Please ensure all power is
switched off before installing
or maintaining this product.
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Default Username, Password & Pin

From Software version V2.7.2 and above the default username and password is unique to every i ndividual
panel. The specific credentials will be detailed in the documentation that ships with the unit.

The wuser namestaivibl. | be 6
The passwor ®leageChahgebé Dol |l owed by the panel I' D (found within the
For example: install

PleaseChangeBC123456

The end user MUST add their own install level user.

These default credentials will only be enabled when accessing the system locally ( front panel or TouchXL) or
from within the systems local subnet. Additionally, If the end user wis  hes to add the username and password
6install 6/ 06123406 (thepwil alsceonlyeremte erdieed Jvhen accessing locally (front panel or

TouchXL) or from devices within the local subnet.

Note:

In the unlikely event the front panel PIN and  username and/or password is unknown, for example a new

service contract is undertaken and the previous contractor has not passed across the login credentials, it is

possible for RDM Technical Support to generate a Data Manager specific , time limited , 6 ONCE® code whi ch
allows temporary access to only the Data Manager in question at install level allowing an engineer to add a new

6l nstall 6 | evel user . Tavritidgp fronhtheendR udér /oweeay af the Dats. Manager,

permiss ion to provide access to the Data Manager. There will also be an administration charge for this request.

For further information please contact Technical Support.

Repeated Login Failures

As default, the DMTouch has in  -built security whereby users are automatically locked out on repeated failed log
in attempts. The default number of permitted log -in attempts is 5. If this number is reached, the user will be
locked out for 1 hour.

Please ensure all power is
switched off before installing
or maintaining this product.
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Alarms

Alarm Summary

From the Service Menu, select: Alarms - Alar m Summary.

This feature presents a summary of the alarm actions assigned to each alarm generated for a given device.

This allows a user to easily and quickly check the alarm actions assigned on a device by device basis to ensure
the appropriate alarm cove  ris configured. A list of every device is shown, click on the desired device to view

the alarm configuration for the device. This is a 6Read

RDM Data Manager - Alarm Summary

U Alarm summary for 024

- Actions
Relay Wodem Console
Alam A (1) Alarm 2 (2) [ Alarm 3 (3) 1 2 |3
Yes Al - - — -

Missed defiost All Al
Plant Fault Yes Al - — All All
Case over lemperalure Yes — Al — All All
Case under emperature Yes — Al — Al Al
Probe 1 Faully Yes Al ~ All Al
Probe 2 Fauly Yes Al - Al Al
Proba 3 Faulty Yes Al An an
Probe 4 Faulty Yes Al All Al
Probe § Faully Yes Al Al Al
Probe 6 Faulty Yes Al — — Al Al
Door Left Open Yes — Al — All All
Product over lemperalure Yes — Al — All All
Product under temperature Yes — Al — Al Al
Person Trapped Yes Al - ) [y [ oy gy Al
Monitor Proba OT Yes Al - U [ ey ey g - Al
Case Clean No

Remote evap temperaiure Yes Al — —~ A T = Al Al
Transducer Fault Yes Al All All All
Load Shedding Yes — All — Al — Al
Alam Infubit Yes Al — All All Al
Valve Performance Yes Al — All All All
Warning: Case EEV Shutdown Yes Al — Al Al Al

P : -

Alarms: 00000 Online: 0011 Offline: 0000 15:43 10/08/2015

Alarm Index

From the Service Menu, select: Alarms - Alarm Index

» RDM Data Manager - Alarm Indexes

Current Alarm Indexes

k i Showing 1 to 8 of 22 device(s) i i

Device |+ T 2 T 3 T « [ s 1 & [ 7 T s [ s T w T w T = T o T u T s 1 a6 ]
e 1w | = | —» | = | | a [ = | = | 7 | = | = | % | 31}

o1 1 2 1 2 2 1 2 2 2 2 2 2 2 2 2 2
2 2 2 2 0 0 0 0 0 0 0 0 0 [ [

o 1 2 1 2 2 1 2 2 2 2 2 2 2 2 2 2
2 2 2 2 0 0 0 0 0 0 0 0 [ [} [}

e 1 2 1 2 2 1 2 2 2 2 2 2 2 2 2 2
2 2 2 2 0 0 0 0 0 0 0 0 0 [} [}

- 1 2 1 2 2 1 2 2 2 2 2 2 2 2 2 2
2 2 2 2 0 0 0 0 0 0 0 0 0 [} [}

. 1 2 1 2 2 1 2 2 2 2 2 2 2 2 2 2
2 2 2 2 0 0 0 0 0 0 0 0 0 [ [

- 1 2 1 2 2 1 2 2 2 2 2 2 2 2 2 2
2 2 2 2 0 0 0 0 0 0 0 0 0 [ [

9 1 2 1 2 2 1 2 2 2 2 2 2 2 2 2 2
2 2 2 2 0 0 0 0 0 0 0 0 0 0 0

- 0 [ 0 0 0 0 (] (] ()] ()] [} [} [} [ [ ]
0 [ 0 0 0 0 ] ] ] [ [ [ [ [] []

SelectAll | Deselect All
Alarm Indexes to Set

D s

Alarms: 00000 Online: 0011 Offiine: 0000 15:42 10/09/2015

The Alarm Indexes  matrix is used to map a Device or Devices different alarms, which are called Indexes, to a
particular alarm Action number. If a device has all of its Alarm Indexes set to Action 0 then this will be

highlighted in orange as shown above. Alarm Action O will result in the alarm being recorded in the DMTouch
Alarm Log only. Multiple devices, with the same type of alarms, can be set from this page. Any settings

configured on this page will override the default actions assigned to the device when it initially lo gs on. Refer to

a device User Guide for a definitive list of alarm index numbers.

Please ensure all power is
switched off before installing
or maintaining this product.
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The action numbers assigned will be used later to navigate the alarm to the device(s) you want the alarm to be

sent to. Note the description of alarm indexes on this page may not represent what comes through from the
controller. See the device user guide for a complete description of its alarm index. Note: when replacing a
device or communication module it is important to check that the device has the correct alarm indexes and

that alarms are being directed to the appropriate Alarm Action. Ensure the appropriate response occurs when

an alarm is generated.

Alarm Actions

From the Service Menu select: Alarms T Alarm Actions

+ RDM Data Manager - Alarm Actions

Alarm Actions

Action Action 1

Ttam [Vaiue

Alam A1) AN

At 2 (2) =

Al 3 (3) -

Madem 1 an

Modem 2 =

Wodem 3 -

Madem 4 =

Modem s =

Madem 6 =

Frent Pengi An

Consale 1 Al

Consale 2 =

Gonsals 3 =

D
Relay Configuration
Modem Alarm Test Mail Alarm Test
‘1 S (]
o |

| Alarms: 00000 Oniine: 0011 Offline: 0000 15:45 10/09/2015

The Alarm Actions steer alarms to a variety of phys ical and virtual outputs, whose purpose are to highlight an
alarm condition to the end user.

Factory Pre -set Actions

1 Relay1 Over -temperature (OT) and Offline alarms

T Relay 2 & 3 All alarms

1 Modem1 All alarms

1 Console 1 All alarms

1  Front Panel All alarms
Action
ActionsrangefromO0 19 and Fail. Setting alarm indexés to use action 0 wildl
the alarm | og and nowhere el se. Se-t9unliowsghe asértosteestheialarthetatbes t o act i on
selected destinations.Set t he fAFail 06 action to the destinations (such as the f

steered after an alarm has failed to dial out. The fail action will then be used until the next alarm has
successfully dialled out.

Relays

These represent the relays that have been configured in the AOut pl
the number shown in brackets is the physical relay position and that the preceding text is the name assigned

to the relay in theectibnOut puts Setupo s

Assign fADayo or ANighto against the action number and relay. Al :
activate the relay. Note the relay is energised for no alarm and de -energised when in an alarm condition. Up to

3 relays are supported for alarm actions, but they must first be configured i

Note: If an action has a relay selected, then it must also have Front Panel or Console selected.

Please ensure all power is
switched off before installing
or maintaining this product.
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Relay Configuration

Alarm relays can be con  figured as one of three modes:

Accept In this mode, the alarm relay activates when an alarm occurs. The relay de -activates when
the alarm is accepted. A delay can be assigned to this mode which delays the activation of
the relay. If the alarm is accepted before the delay per iod has timed out, the relay does not
activate.

Clear The alarm relay activates when an alarm occurs. The relay de -activates when the alarm

clears. A delay can be assigned to this mode which delays the activation of the relay. If the
alarm clears befor e the delay period has timed out, the relay does not activate.

Timed In this mode, the relay switches as soon as the alarm is received, and it stay on until the
delay time has elapsed, irrespective of the alarm being accepted or cleared.

Modems

Up to 6 m odems can be independently configured i similarly to relays, assign Day or Night and actions against

the 6 modems. All alarms then associated with the action number will activate the modem. See Modem setup.

Front Panel

Assign fiDay o or MANighto against the action number and Front Panel . A
number will be displayed on the DMTouch display. When an alarm is directed to the Front Panel the DMTouch

will display an alarm message, the alarm LED will flash and an alarm sounder will operate.

Cl i Gé&Actions 0 when the matrix has been completed to your sat
Modem Alarm Test

Click this button to do a test alarm dial out via the modems configured. Note : this feature will operate with
any m odems configured to send alarms as an SMS.

Mail Alarm Test
Click this button to send a test alarm to an email recipient.
Reset

Use the feature to reset the page to itsd original configuration
the fiSet oAbutoons.

Default Actions

From the Service Menu select: Alarms i Default Actions. Complete this operation before bringing devices
online.

+ RDM Data Manager - Default Actions

Default Actions

lndex _lActon lindex _________________|Action l|index Action
1 (Extom) 1 9 {LowPress fLog UT) 2 |17 (Themistor) 2 | 0

2 (Retig) 2 10 {Low Shuldown) 2160 Pressue) 2z |® 0

3 (Pack) 1 11 iLow Discharge) 2 | 19{HP Fau) 2 |7 0

4 1) 2 121{Hgn Dischaige) 2 20(General Faull) o | 0
5T 2 13 (Low Liouid) 2 o U E] 0

& (Fauty 1 aPanelom 2 |2 K] 0

7 (System) 2 15 (Comp Run Fal) 2 |3 o |31 (Wamings) 0

8 (High Press / Log OT) 2 16 @verioad) 2 9

-

J ' : e

Alarms: 00000 Online: 0011 Offline: 0000 15:50 1010812015

Assign each alarm index to an action number and click the fASetodo bl
as they come online before dedicated actions have been assigned. Note: this default process should not be
relied upon and the end user must confirm that alarms are being directed to the appropriate actions.

Please ensure all power is
switched off before installing
or maintaining this product.
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Alarm Times

From the Service Menu select: Alarms i Alarm Times

+ RDM Data Manager - Alarm Times Setup

Times : In 1 Out 1 In 2 Out 2
Sunday (0000|0000 |[oo00 |[o000 |
NMonday 0800 | \:20 00 :\ (o000 |fo000 |
Tuesday (0800 |[2000 |[oo00 |[o000 |
Wednesday || 08:00 | \:20 00 :\ | 00:00 11| 00:00 |
Thursday (0800  |[2000 | [0000 | [00:00
Friday (0800 | \:20.00 :\ o000 |fo000 |
Saturday ||0000 | 0000 |[oo00 |[o000 |

Short inhibit duration (hours)| ZE |

Long inhibit duration (hours) | 77 |

Use this page to define the fADayod and ANighto settings used in the
periods. In1 and Out 1 define period 1; In 2 and Out 2 define period 2. All times outside of these 2 periods are

t he A Ni g h tlfgousei Inleasd.Outl for a given day of the week to 00:00 the weekday configured would

be classed as night for the 24 hour period.

In1 Day start period 1
Out 1 Day end period 1
In2 = Day start period 2
Out 2 Day end period 2

Each day of the week can be configured to have a different Day/ Night period. Additionally, set the short and
long inhibit periods from this page. The factory set defaults times are 24 Hours for the short Inhibit and 72
Hours for the long  Inhibit.

Note: when a case is inhibited a system alarm is generated. This alarm can be directed via alarm indexes and
is configurable for each device. The default O6Alarm Inhibitd inde:

System alarm  actions

The device System will appear under the Alarm Indexes page. This allows for alarms generated by the
DMTouch to be assigned actions . Possible alarms and their index numbers are:

Test fault

Disk warning

Blinds warning

Trim no probe

Dial out failed

Pack Fail Shutdown

DHCP Server Detected
Solid State Drive Read Only

A O ~NOO WO O

Power Fail 10
Cleared Alarm Log 10
Blinds Malfunction 5
Warning: Defrost term on time 6
Power Fail
In the event of the mains power supply being interrupted the DMTouch will revert to its on-board battery
backup har dware (PR0492), if fitted, and generate a fAPower Fail o al ar
from the on-board battery backup is replaced once a year. Note: the battery backup hardware is required f or

an alarm to be created.

Please ensure all power is
switched off before installing
or maintaining this product.
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Condenser TD

When the Condenser TD feature is enabled a device called ACondTDOo
allows actions to be assigned to the Condenser TD alarms. See Condenser TD _ setup.

Listed below are the alarms genera ted and their index numbers.

Cond N TD Alarm 1

Cond N TD Warning 2

Cond N TD Pre -warning 3

Cond N TD Discharge Probe Error 4

Cond N TD Lig Rtn Probe Error 5

Cond N TD Ambient Probe Error 6
Where O6NO6 is the condenser channel set up.
Alarm Scoring
Wit h each alarm sent by the DMTouch an alarm score is calculated. This is exclusively for RDM Active FM
remote monitoring solution . Please contact RDM for further details (Ethernet connections only).
Modem Setup
From the Service Menu select: Alarms i Modem Setup

Note : On DMT V2.5 and above, the Site ID and Description must be set prior to modem setup.

There are 6 modems to configure. Select any modem and a screen similar to the following will be displayed.

+ RDM Data Manager - Modem Setup

Number/URL Type Retries | Period (mins) | Options

S /| send Ciear

1|| support@resourcedm.com | Email |5 [I{1 |
o Send Extra
— ./ Send Clear

2| Modem |20 |/|5 |
B } Send Extra
S /| send Ciear

3 Modem |20 /|5 |
o Send Extra
— ./ Send Clear

4/ Modem |20 |/|5 |
B } Send Extra
S /| Send Ciear

5 Modem |20 /|5 |
T Send Exira

Note: The dialout will stop on the first number that succeeds

D () -

Alarms: 00015 Online: 0130 Offline: 0009 12:22 30/03/2016

Enter the number/ URL or email address you wish the modem to connect to, enter the number of retries (up to
20) and the number of minutes between retries. Setthe type to  one of the following options:

T Modem Select to direct alarms to an Mdnwnngand Rem@eSaton such as RDM(

(MaRS)
1T SMS SMS (GSM Modem) must be chosen for a GSM Modem.
T Email Select for the alarm to be sent to an email address. Note: tosend analarmasanEmai  |you

must also configure the Mail Server Setup page.
M1  Other When selected, operates the same as Modem apart from test dial out alarms are not sent to
the alarm destination.

Check the fiSend Clearodo box to send a message when an alarm clears.
leave unchecked unless instructed by RDM, this enables additional features for use with RDM remote
monitoring applications. Please contact RDM for fu rther details.

Please ensure all power is
switched off before installing
or maintaining this product.
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Mail Server Setup

From the Service Menu select: Alarms i Mail Server Setup

+ RDM Data Manager - Mail Server Setup

Sender Setup:

Name | DMTouch |

Address | DMTouch@RDMmonitoring.com |

Force TLS No

© Send email directly
‘® Send email through server
Server Setup

Address | mail.resourcedm.com |

Port [25 |

Authenticate ? Yes

Username | support |

Password S |

J n
Alarms: 00015 Online: 0130 Offline: 0009
Here, the user can configure the DMTouch
emai l directlyo or fiSend email through

Send Email through Server

The following must be configur ed for this feature to operate.

Sender Se tup

s o
servero.

Y

12:24 30/03/2016

that al ar ms

Authentication. If Force

Name: Name that is appended to sent alarms.
Address: Email address appended to sent alarms.
Force TLS: If Force TLS is "No", and if TLS Authentication fails it will try Plain
TLS is "Yes", it will only try TLS Authentication
Note: TLS is used for secure connections and may be required to ensure successful communication with the

mail server.

Server Setup

Address: Address of mail server used to send alarms e.g. office mail server.

Port: Default port 25. May change dependin g on email server and security protocol it uses.
Authenticate: Some servers require this to send emails.

User Name: Enter your server account name here.

Password: Enter your server password here.

Note: The DMTouch must be able to access a Mail server to send the Email. The email is sent via a third party

mail server to the destination mail server address.

Send Email Directly

Configure the Sender Setup fields.

This feature requires the DNS Name Server(s) to be defined in the Network Card Setup

page. Port 53 (Name

server) and port 25 (Mail server) must be open to allow the DMTouch to communicate. The DMTouch when
using this feature sends the email directly to the destination mail server. It does this by contacting the Name

Servers to obtain the | P address of the destination mail server before forwarding the email.

Please ensure all power is
switched off before installing
or maintaining this product.
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Warning Setup 1 Defrosts terminating on time

From the Service Menu select: Alarms i Warning Setup

+» RDM Data Manager - Warning Setup

I(Z())efa[;ji!an;;ndl))er of defrosts terminating on time before warning ‘ (Z ‘
Device Description Number
HT00-8 EEV Case Controller (HT) |4 J
HT00-9 Mobile Controller (HT) |4 |
HT01-0 EEV Case Controller (HT) |4 J
HT01-2 Case Controller (HT) |4 J
HT01-3 Case Controller (HT) |4 J
HT01-4 Case Controller (HT) |4 J
HT01-5 Case Controller (HT) |4 J
HT01-6 Case Controller (HT) |4 J

D ()

Alarms: 00033 Online: 0131 Offline: 0008 16:16 29/09/2016

Defrost warnings are to alert the user of successive defrosts that have terminated on time and not on
temperature. This is an energy saving feature which highlights cases which are not performing efficiently or
may have a mechanical failure.

Each device has its own individual threshold for activa ting the warning, however entering a 6
and clicking 6Change All 6 will set all devices to this number. Or
setup by clicking ASet Warning |Informationo.

Note : A setting val ue ddaturd @hs isdhe facobyldefaslt setting).s

This alarm (Warning: Defrosts term on time) can be directed via alarm indexes and is configurable for each

controller on which the feature is enabled. The defauits o6Warning:
and can be changed if required.

Accept All Alarms

When used, all outstanding unacknowledged alarms are accepted by the user account that initiated the feature.

This process is typically used when installing or commissioning a site and will not b e required for typi  cal day to

day investigations.

Clear Alarm Log

When used, this feature deletes the current Alarm Log, resets the alarm serial numbers and removes any

historical alarm information. The System aktdaCamshouddeétekenr ed Al ar m Lo ¢
whenusingthisfe ature as it candét be reversed.

Send All Alarms

This feature has been added to allow all potential alarms from every device logged on to the DMTouch to be

sent to an alarm receiver . Tahear,e 6 hoef aalalr np orsesciebilveeraliasr nés t hat can

subsequent actions can be set up accordingly. Please consult RDM for more information.

Please ensure all power is
switched off before installing
or maintaining this product.
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Devices
Set Parameters

From the Service Menu select: Devices i Set Parameters

Check the tick -box against the device you wish to change parameters and then click the Set Parameters
button. The screen below will be displayed. Note : Multiple controllers of the same type can be checked and
changed together. For changing multiple controllers with different types, please see  Set Shared Parameters

» RDM Data Manager - Set Parameters

Set Parameters for 025
[ T——
Parameter Value Units _|Locked
Cut.in temp 80 c v
Cutin 05 J
Control waight 50 v
Display weight 50 v
SuparmestRet (60 c J
Response On 0 J
Response Off L v
Control Type EEV v
EEV Min Opening |0 v
Superheat Problem |00 < v
EEV Prob Oponing | 10 J

ﬂ

00000 Online: 0011 Offline: 0000

Type in the required values in the appropriate fields and click "Set Parameters". The parameters will be saved
in the deviceds memory.

Locking Parameters

Within the Set  Parameters page, the items can  be "locked", preventing changes being made at the local

device 0 slisplay. Changes can only then be made by an authorised user via the front panel or DMTouch
webpage . Check the "Locked" tick box against each parameter you require to lock and then press eit her "Set
Parameters" or fASet Locks Onlyo.

The DMTouch reads and writes to its Solid State Disk (SSD) every 30 minutes; on the hour and half past the
hour, consequently it could take up to 30 minutes before any locked parameters that have been changed
(loc ally on the device) to be restored.

Locking parameters can be useful for when replacing a device. If the parameters have been locked into the
DMTouch, they can be restored to a new device on the basis it has been set to the same; type; probe type
(units) and rotary switch address. Please see relevant documentation for the specific device.

Parameter Range Checking

The DMTouch will highlight values entered into a
parameter field which are out with the valid range of the
devicebds par amet er sp.r eVghseens tthhee uny
Parameterso button the DMTouch
which is out of range. Shown in the screenshot the value
A2®0 has been entered flUSpahdeopa
controller 0 11. This value is not a valid number, as the

parameter range is -3.4 to 180 . The DMTouch highlights

this error in red and shows the minimum and maximum

values for the parameter. The DMTouch will not change

any other parameters until a valid value has been entered

for the Oproblembdb parameter.
Value out of range

Set Parameters

Please ensure all power is
switched off before installing
or maintaining this product.
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Set Shared Parameters

When there is a requirement to change parameters on multiple devi
Parameters feature can be used. It allows common parameters across any device type to be set. When
entering the 06Set Shar ewllld®kasimdamte thesbeldv: p a g e, it

M Data Manager - Set Shared Parameters

Search for shared items
@ | | Found:0
HP0O-3 PackCondS :
HR00-0 Coldroom High Temp
HR00-1 Coldroom High Temp
HT00-1 Coldroom Controller (LT)
HT00-2 Coldroom Controller (HT)
HT00-3 Coldroom Controller (HT)
HT00-4 Mobile Controller (HT)
HT00-5 Mobile Controller (HT)
HT00-6 Case Controller (HT) -

D ) -

Alarms: 00010 Online: 0130 Offline: 0009 14:00 18/03/2016

The page will list all the devices logged on to the DMTouch in the left column. There are a couple of methods to
select the devices and subsequent items to be changed;

The first is to simply use the tick boxes in the left column and select the devices that require changed. While
selecting them, the 6ématched parameterso6 within the devices willdl I

+» RDM Data Manager - Set Shared Parameters

Search for shared items

@ ‘ | Found:0
Set Shared Parameters

Device Description Click on matches to select
HP00-3 PackCondS Cut-in temp. °
it
/ | HRO0-0 Coldroom High Temp Under Temp. Alm

(Over Temp. Alarm

HRO00-1 Cold High Te OT/UT alarm dly

‘/ oldroom Figh Temp Log Probe Type

Log UT Alm temp

HT00-1 Coldroom Controller (LT) Log OT Alm temp
Defrost Start

HT00-2 Coldroom Controller (HT) Bgf{[?;tr:;qib’:;
Df detect diff.

HT00-3 Coldroom Controller (HT) Def. term. temp.
Defrost min time
Defrost max time

HT00-4 Mabile Controller (HT) Drain down time
Recovery time
Defrost Ty

HT00-5 Maobile Controller (HT) Detrost Mgy
Defrost Hold

HT00-6 Case Controller (HT) Clock Hours -

P -

Alarms: 00010 Online: 0130 Offline: 0009 14:00 18/03/2016

The second method is to utilise the 6searchoé field at the top of
that is to be altereidnd Forhexaaemplek désearchd. All the devices that

highlighted. This makes it easier to select the devices that share this common parameter. Again, select the
devices to be altered using the tick boxes:

Please ensure all power is
switched off before installing
or maintaining this product.
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Search for shared items

(" scarcn JER | Found:117
Set Shared Parameters

Click on matches to select

[Control weight
Under Temp_ Alm
[Over Temp. Alarm
J HR0O-1 OT/UT alarm dly
Log Probe Type
Log UT Alm temp.
HT00-1 Log OT Alm temp.
Defrost Start
Defrost Number
H1002 No Defrost Time
Df detect diff.
HT00-3 Def. term_ temp.
Defrost min time
Defrost max time

HT00-4 Drain down time
Recovery time
HT00.5 Defrost Type

Defrost Mode
Defrost Hold
HT00-6 Clock Hours -

) -

Alarms: 00010 Online: 0130 Offiine: 0009 14:00 18/03/2016

Regardless of the method to select the devices, the cghtmmon O6shar e
Clicking on the parameter will select it to be changed;

Set shared parameters for multiple devices

Set Parameters

Cut-in temp.
Control weight | 100
Under Temp. Alm || -2.0 ||°C

Over Temp. Alarm | 13.0 |°C

Set Parameters
Lock All Unlock All

) A -

Alarms: 00010 Online: 0130 Offline: 0009 14:00 18/03/2016

The following page will list all the selected parameters to be changed. Make the desired changes and click on
6set parametersod. Thi s vparanietersip al#e meviousleseleced devicese d

Note : The oO6differencesd6 column wil/l indicate i f the parameter varie
Where there is no asterisk confirms the 6shared parametersd are al

Please ensure all power is
switched off before installing
or maintaining this product.
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Aliases

From the Service Menu select: Devices i Aliases

Four sub menus are available;

= =a =4 =

Names (allows for the device name and/or description to be changed)

Alarms (allows for alarm messages to be changed)

Iltems (allows for individual device item names t o be changed)

Visibility (allows the user to hide inputs, outputs or parameters completely for a given device or make
them viewable to authorised users only e.g. Site, Service or Install level.)

Names - Changing a Device Name

From the Service Menu select: Devices i Aliases - Names

» RDM Data Manager - Set Aliases

Alias 1o set

Choose device(s) to set

022 Pack / Cond Controller

E

EEV Coldroom Controller (HT)

£

EEV Case Controller (HT}

B

Mercury ML Case

B

Mercury Hub degC/bar

E

PackCondF
AHU AHU Simulator
ALARM  Alarm Testing
CdTDB  Condenser TD Probes

DISPLAY Display

ENERGY Energy Meter

5 : - .

Alarms: 00000 Online: 0011 Offline: 0000 16:14 10/09/2015

Devices that allow a name change will be displayed as a hyperlink, for example see 022 on the above screen.

Certain network types have fixed devi ce namedsvicesloggedrontothen 6t be
DMTouch using the Genus protocol.
Click on this hyperlink to change the device name.
This screen will be displayed:

Change device name from 022 to
Enter a suitable Device name in the displayed field provided
A maximum of 6 characters can be entered for a device name. Care should be taken when defining groups of
devices as carefully selected names wi |l all ow the us 6 Wi
implementation of a multiple cabinet defrost s trategy using a Defrost Timer channel. Avoid the use of control

characters such as &, %, * etc as well as blank spaces.

Please ensure all power is
switched off before installing
or maintaining this product.
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Device Descriptions

While on the Name Alias screen, check the tick -box(s) of the device(s) you wish to alias and type in the alias
name you want in the AAlias to seto field. Then click the fASet Alia
32 characters can be used, and multiple devices can be changed together.

Alarm - Alias

From the Service Menu select: Devices i Aliases i Alarms

» RDM Data Manager - Set Alarm Aliases

Choose device(s) to set

Device Description

| 001 dmTouch Internal Probe

() 002 Plant Input

| ) 022 Pack / Cond Controlier
o2 EEV Colaroom Controller (HT)

\_ 025 EEV Case Controller (HT)

() 020 Mercury ML Case

[ 02a Mercury Hub degC/bar
| 104 PackCondF

[ ] aruAHU Simulator

(| ALARM | Alam Testing

(") caTDB  Condenser TD Probes
| DISPLAY | Display

( ENERGY Energy Meter

5

Alarms: 00000 Online: 0011 Offline: 0000

Tickthecheck -box of the device whose alarm aliases you wilsehultino set, the
the below screen:
» RDM Data Manager - Set Alarm Aliases
Set Alarm Alias for 024
‘Alarm | Alarm Alias Type Alias
Missed defrost m 16
Plant Fault Plant Fault 3
Gase over femperature Case over temperature 1
Case under temperature Case under lemperature 5
Probe 1 Faulty Probe 1 Faulty 6
Probe 2 Faulty Probe 2 Faulty 6
Probe 3 Faully Probe 3 Faufty 6
Proba 4 Faulty W []
Proba 5 Faulty Probe 5 Faulty 6
Probe 6 Faulty Probe 6 Faulty 6
D
Alarms: 00000 Online: 0011 Offline: 0000 = Q 16:16 10/09/2015
Type in the new alarm alias in the field(s) using up to 32 characters. To change the alarm type from the
device default, select the new type from the drop -down box in the AType Aliaso column. The
AType Aliaso is to allow a user to separate common affeentms, for ex:

actions can be assigned depending on the particular probe that fails.

Click nSet Alarm Aliaseso t o i niptHe®Mikuch willconfirm théhoparagom ansl) mad e
revert back to the previous screen.

Please ensure all power is
switched off before installing
or maintaining this product.
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ltem - Alias

From the Service Menu se

lect:

Devices 1

Revision 2.7.2 a

Aliases i ltems

» RDM Data Manager - Set Iltem Aliases

ﬁ

Choose device(s) to set

| oo1 dmTouch Internal Probe

() 002 Plant Input

() 02 Pack ! Cond Controller

J 024 EEV Coldroom Controller (HT)
| 025 EEV Case Controlier {HT)
w9 mercury ML case
) o2a Mercury Hub degC/bar
) 104 PackCondF
‘7\ AHU | AHU Simulator

| ALARM | Alarm Testing
| CATDB | Condenser TD Probes
| DISPLAY | Display

| ENERGY | Energy Meter

-

Alarms: 00000 Online: 0011 Offline: 0000

Tick the check -b o x
the below screen:

of t

he

device whose

Data Manager - Set Iltem Aliases

tem al

ases

16:17 10/09/2015

D

Set Item Alias for 024

Item ttem Alias

Caontrol temp Control temp
Display temp. Display temp.
Air on Probe Air on Probe
Air off Probe Air off Probe

Evaporator Proba || Evaporator Probe.

Suc. Line Probe | Suc. Line Probe
Superheat Superheat
Defrost Probe Defrost Probe
Logging Probe Logging Probe
Plant Fault Plant Fault

Door Sensor Door Sensor

Alarms: 00000 Online: 0011 Offline: 0000

Type in the
complete the operation.

Alias Inheritance

new

item

name, up to

31

characters,

y ou wwilbrésultino set, t hen
16:17 10/09/2015
Alims etshoe troel evant fi

The DMTouch will indicate the operation and revert back to the previous screen.

On some RDM controllers, aliases can be altered from within their own User Interface, for example the
Superpack. With DMT V2.5 and above, logging these devices on will inherit the set aliases from within the

controller.

Note : Subsequent amendmen

ts to aliases from the DMTouch

User Interface will override the names

inherited. Additionally, these changes will not filter down to

Please ensure all power is
switched off before installing
or maintaining this product.

www.resourcedm.com
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Visibility

From the Service Menu select: Devices T Aliases i Visibility

Data Manager - Set Item Visibility

Choose device(s) to set

Device Description

001 amTouch Internal Probe

002 Plant Input

022 Pack / Cond Controller
024 EEV Coldroom Controller (HT)

025 EEV Case Controller (HT)

029 Mercury ML Case

02a Mercury Hub degC/bar

104 PackCondF

AHU AHU Simulator
ALARM  Alarm Testing
CdTDB  Condenser TD Probes

DISPLAY Display

ENERGY Energy Meter

D 9

Alarms: 00000 Online: 0011 Offiine: 0000 16:19 10/09/2015

Select a device from the list. Multiples of devices with the same type can be selected and set together.

» RDM Data Manager - Set Item Vi

Set Item Visibility for 024

Hold down Ctrl key and click on column heading to toggle all items.
Item All Site | Service |Install | Hide

Control temp .

Display temp

Aur an Probe

Air off Probe ®
[ Evaporator Probe

Suc. Line Probe

Superheat

Defrost Probe ®
[ Logging Probe

Plant Fault ®

Door Sensor .

Person Trapped #

Case Clean

Monitor Probe ®

D) Q

Alarms: 00000 Online: 0011 Offline: 0000 16:20 10/09/2015

Shown above is the list of inputs, outputs and parameters for a case controller. Configure the items required

and click ASet Itemso to save the changes.

All Selected items are viewable all of the time.

Site Selected items are viewable only when the use ris logged in at Site level or above.
Service Selected items are viewable only when the user is logged in at Service level or above.
Install Selected items are viewable only when the user is logged in at Install level.

Hide Selected items are hidden fr ~ om the user completely and are not viewable.

Note : Where Intuitive Super Packs, Circuits and Intuitive Plant TDBs have been logged on to the DMTouch, the
visibility (if set) will be inherited from the device itself. However setting visibility from the DMT ouch will not be
inherited by the devices. Please see the respective device documentation for compatibility.

Please ensure all power is
switched off before installing
or maintaining this product.

www.resourcedm.com
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Set Shared Visibility

From the Service Menu select: Devices i Aliases i Set Shared Visibility

When there is a requirement to change the visibil ity of items across multiple devices with different types, the
Set Shared Visibility feature can be used. It allows common items across any device type to have their visibility
changed. The page  will look similar to the below:

Data Manager - Set Shared Visibiliy

Search for shared items
w | | Found:0
0101H1 Brooklands Mech Contraller B
0103H1 Brooklands Mech Contraller
0104H1 Brooklands Mech Controller
0105H1 Brooklands Mech Controller
0201H2 Brooklands Mech Controller
0202H2 Brooklands Mech Contraller
0203H2 Brooklands Mech Contraller
0204H2 Brooklands Mech Controller

o ) -

Alarms: 00003 Online: 0100 Offiine: 0000 15:51 14/02/12017

The page will list all the devices logged on to the DMTouch in the left column. There are a couple of methods to
select the devices and subsequent items to be changed;

The first is to simply use the tick boxes in the left column and select the devices tha t require changed. While
selecting them, the O6matched itemso6 within the devices
give the number of o6common itemsbod.

+» RDM Data Manager - Set Shared Visibiliy

Search for shared items

Set Shared Visibility

Device Description Click on matches to select
J 0101H1 Brooklands Mech Controller -
J 0103H1 Brooklands Mech Controller
J 0104H1 Brooklands Mech Controller
Product Probe
0105H1 Brocklands Mech Controller Evaporator Probe
Suc. Line Probe
Fan Fail
0201H2 Brooklands Mech Controller Superheat
MOP
0202H2 Brooklands Mech Controller Load Shed
Lig. Line Valve
Trim Heater
0203H2 Brooklands Mech Controller Case Fans
Lights
Last Def Time
0204H2 Brooklands Mech Controller Last Def. Length
| act Naf Ot Tamn s

P -

Alarms: 00003 Online: 0100 Offline: 0000 15:55 14/02/12017

Please ensure all power is
switched off before installing
or maintaining this product.
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The second method is to utilise the d6searché field at the top of
to be altered. For example, 6Control temp. o6, then click 6ésearchodo.
highlighted. This makes it ea sier to select the devices that share this common item. Again, select the devices

to be altered using the tick boxes:

+ RDM Data Manager - Set Shared Visibiliy

Search for shared items

m | Control temp \ Found 203

Matches:

Set Shared Visibility

Description Click on matches to select

| 0101H1
| 0103H1
010401
Product Probe
0105H1 Evaporator Probe
Suc. Line Probe
Fan Fail
0201H2 Superheat
MOP
0202H2 Load Shed
Lig. Line Valve
Trim Heater
0203H2 Case Fans
Lights
Last Def Time
02042 Last Def. Length

I act Naf Cirl Tamn

9 2 -

Alarms: 00003 Online: 0100 Offline: 0000 16:49 14/02/2017

Regardless of the method to select the devices, the Clickilgon &éshar e
on the items will select them to be changed. Once all items are selected (to be changed), ¢ lick on 6Set Shared
Visibilitybo:

» RDM Data Manager - Set Item Visibility

Set shared item visibility for multiple devices

Hold down Ctrl key and click on column heading to toggle all items.

Item All Site Service |Install |Hide
Air on temp ®
Air off temp. @
Air on Left [C]
Air off Left ®
Air on Right ®
Air off Right ®

Set ltems

o : -

Alarms: 00003 Online: 0100 Offline: 0000 16:11 14/02/12017

The following page will list all the selected items. Select the appropriate visibility levels for each of the items
and click on o6set Itemsd. This wild.l update the selected items in

Please ensure all power is
switched off before installing
or maintaining this product.
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Item Matching

From the service menu, select; Devices i Aliases 1 Item Matching.

This feature allows the user to customis e whi@afhs®tare used b ytodspla ceidihinformation.

For example select which input should be visible in the fAValueo ¢«
mimics. From the list of devices (within the item matching page), select w hich one is to be set and cl
l'tem Mat dNote ng@ul ti pl e devices that share the same o6typefiled can

» RDM Data Manager - Set Item Matching

Choose device(s) to set

‘Set Item Matching

() ccoot | Monitor
| COLD-1 | Cold Store

DISPLAY  Display
HPOO-1 | PackCondS

) HPOO-2  PackCondS

) HPOO-3 | PackCondS

HRO00 | Coldroom High Temp
HROO0-1 Coldroom High Temp

HTO00-1 Coldroom Controller (LT)

| HT002  Coldroom Controller (HT)

o -

Alarms: 00010 Online: 0130 Offline: 0009 14:00 18/03/2016

This will then take you to the 6ltem Matching Set upnatcheddage. Fr om he
the categoryth en cl i ck on 6Set | tem matchingo:

~ RDM Data Manager - Item Matching Setup

Set Item Matching
Category ttem(s)
Control Valug
Area 1 Probe
Area 2 Probe
Area 3 Probe
Air On Probe
Air On Probe
ArOff Probe ||y e
Area 2 Probe
Area 3 Probe
Evaporator Probs
Air Off Probe
Evap In Temp
Suction Line Probe | £yap Out Temp
Product Temperature
Log Probe
Product Temperature

o -

Alarms: 00011 Online: 0130 Offline: 0009 12:36 22/03/2016

When matched, the DMTouch will use them and display them accordingly. For examp le in the device list or
mimics:

DM Data Manager

©COG-1 @ toniar

COLD-1 @ Cold Stare

:36:08: 1T Suction Faun :40)
1910216 10:38:45: 1T Suction Faull  (Cleared:19:02/18 13:24:37)

DISPLAY @ Disglay

HPOO-1 @ PackConds

Please ensure all power is
switched off before installing
or maintaining this product.
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Network

Network Errors

From the Service Menu select: Devices i Network i Network Errors.

RDM Data Manager - Device Errors

p Ei
022 00003577 102281 [ 0 0 0 0 [
024 000036C2 1022487 ] o 0 0 0 [
025 000036C0 102285 [ 0 0 0 0 [
029 000037C1 102203 [ ] ] 0 [} 0
02a 0008002E 102264 [ 0 ] 0 i [
104 0000376E 1022.86 0 1 0 0 12 0
RCO1-1 08152A46 102280 [ o [} 0 0 0
'WPR00D 2F000004 000dGF0000M0fe0T o 0 0 0 0 0
WPRO0T 2F000004 00212d0000035131 0 1] (] 0 0 0
WPRO0Z 2FD00004 0021d000004526c [ ] (] 0 [i [
WPRO03 2F000004 000¢60000945666 [} ] [] 0 [} [

-

0011 Offline: 0000 16:21 10/09/2015

There are three categories of Network Errors reported, Offline, Online and Data.
Each of the categories has "No Reply" errors and "Errors" reported. The errors reported are an accumulation of
the errors since the last power -on or reset of the DMTouch. The network errors page gives an indication to the

health of a given network. If for example there are 6 controllers connected to an RS485 network and all six

have a hi gh number of data no reply errorés then this may
Belden cable connections are secure, no cables have been damaged and so forth. Now clear the network errors

and check to see if the network errors ar e still be generated. Please note that Offline and Online errors relate

to RS485 and RDM wireless mesh controllers only. Data errors are shown for IP, RS485 and RDM wireless

mesh controllers.  The Device Type file and network address a re also shown for each  device.

Remove Device

From the Service Menu select: Devices T Network - Remove Device

+ RDM Data Manager - Remove Device

Remove Device(s)

Choose device(s) to remove
Device Description
V022 Pack / Cond Controller
024 EEV Cokiraom Controller (HT)
025 EEV Case Controller (HT)
028 Mercury ML Case
028 Mercury Hub degClbar
104 PackCondF
RCO1-1 Plant TDB
WPROOD Wireless Probe
WPROO1 Wirslass Probe
WPROOZ Wireless Probe

WPROO3 Wireless Probe

Remove Device(s)

o |

Alarms: 00000 Online: 0011 Offiine: 0000

Check the tick -box of the device(s) you wish to remove and click the "Remove device(s)" button.

Note: If an RS485 device is removed from the devices list by mistake then it needs to have its network setting
purged (CLRA) and re  -registered to get it back online. If an IP device is removed from the devices list by
mistake then it will come back online without any operator intervention.

Please ensure all power is
switched off before installing
or maintaining this product.

www.resourcedm.com

ndi

cate

a



DMTouch | Document Revision 2.7.2 a

Remove Network

From the Service Menu select: Devices i Network - Remove Network

» RDM Data Manager - Remove Network

Select network(s) to remove

1 Daia Manager
2 | Data Manager

) 3 Cael
4 Genus Compaible
5 BACNat
6 Lomworks
(TS
8 |Wireless
0 WiessProbe
10 T8
1 Monitor
12 split
13 Genus Compabie
14 Genus Compaibie

15 RCS

10 Syslem

o : .

Alarms: 00000 Online: 0011 Offline: 0000 16:30 10/0912015

An entire network line can be removed rather than removing all the controllers on that network line

individually. Check the tick  -box of the network(s) you wish to remove and click the "Remove" button. Extreme
caution should be exercised when using this fea ture.

Add Device

From the Service Manu select: Devices T Network T Add Device

~ RDM Data Manager - Add Device

Device type Other Device

P Address 101255

Neme MERC-3
Alias Mercury Case Conlroller

This method of adding a device should not normally
be required, but may be used for adding either a third party
device o one with a static P address

o .

Alarms: 00000 Online: 0011 Offline: 0000 08:37 1110812015

Use this to add devices that cannot handle DHCP addressing. (Not necessary for RDM controllers, unless used
in IP -L mode).

From the drop down menu select a fiDevice typeo. Examples include;
Depending on the selected type, other necessary fields, for adding the controller, will be displayed. Some

specific devices have their own documentation for b eing added to a DMTouch, please visit the RDM

website ( www.resourcedm.com ) for more details. Below is an example for adding an RDM IP device, using

the static addressing method:

Please ensure all power is
switched off before installing
or maintaining this product.

www.resourcedm.com
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T Select 60Other Devicebd

1  Typeinth e IP address of the device, suchas 10.1.2.55. Note :when the DMTouch uses DHCP, it
hands out addresses between 10.1.2.80 i 10.1.2.254. We recommend using the range 10.1.2.2 -
10.1.2.79. But confirm within the fADevi ce ybuwifteaodtonat i ono page
use has not previously been allocated.

M Type in the controller name (up to 6 characters only) suchas AMERC-3 o
1 Typeinthe alias suchas iMer cury Case Controllero
1  Click the "Add Device" button to execute the command.

Note: please check the D MTouch System Config to ensure the appropriate network interface is enabled for the
controllers you wish to manually add. For example to logon Modbus® devices the Modbus® interface must be
enabled.

Network Scan

From the Service Menu select: Devices i Network T Network Scan

» RDM Data Manager - Remove Network

Select network(s) to remove

Remove |Line | Type
1 DalaManager
2 DataManager

v 3 Genus Compatble
4 BACNel
5 P
6 Wirsless
T Wiess Probe
8 0B
9 Monitor
1o Splt
11 Genus Compatibla

12 Genus Compatible

13 System

14 Wireless

) ‘ -

Alarms: 00000 Online: 0008 Offline: 0003 09:48 11/09/2015

Check the tick -box on the network line you want to scan and then click the start button. The scan will start,
then after a period of time (varies according to number of devices on the network) will conclude with
compatible devices found put online.

Use this feature with extreme caution as it could return with some already online devices not being found.
Please do not use this option unless you understand the effect it wi Il have or have been asked to use it by RDM
Technical Support. You may cause severe network problems otherwise.

Network scan feature supports , IP, LONworks ®and Genus ®networks. Network scan can be used to scan an IP

network and bring on a number of devices which have been assigned static IP addresses. Note : Some Genus ®
compatible devices do not support this feature and may drop offline.

Automatically Logging -on Devic es

RDMb6és equi pment is based around the | P communication network. Thi:
high speeds and log on to our networks automatically. For explanations of logging on the controllers please see
the separate documentation listed on our web pages.

Please ensure all power is
switched off before installing
or maintaining this product.
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Wireless Mesh Setup

From the Service Menu select: Devices i Network i Wireless Mesh Setup

The following guide should be used to configure either an Ethernet or USB RDM Wireless Mesh Base unit for
use with a DMTouch. Up to 4 wireless mesh base units can be connected to the DMTouch Ethernet 0 network.
This is advantageous should the wireless network be split across multiple floors in a building.

Warning: Changing either value in this table will require all connected wireless devices
to be power cycled, so that they acquire the new network settings.

Shown on the right is an example screen USBO | 0021EDO0000357E6 | Net 0 Auto (23) Remove
shot from the DMTouchos
Setupo page. It shows 't USB1 |0021EDO0000357E3| Net1 Auto (22) Remove

base units, Interface 1&2, which are
configured and operating on the DMTouch.
It also shows a third base unit awaiting
setup.

10.2.2.80|0021EDO0000357E7

Warning: Changing either value in this table will require all connected wireless devices
to be power cycled, so that they acquire the new network settings.

1 USBO |0021EDO0000357E6 Net 0 Auto (23) . R
@ To add a new or additional base unit to a DMTouch select

3 | vsei |dosicootosses| e Auto(22) m a network number from the fAiNetworko drop down bo>
Auto click the AAddo button.
12
}j Select the desired RF channel for the new base unit from
15 ‘ the dropdownlist. Note : using the AAutod option
13 b the wireless mesh base unit to scan the existing site and
18 select an RF Channel not  in use.

Select the desired Net ID from the drop down menu.

. ; : ; Warning: Changing either value in this table will require all connected wireless devices
Note : any wi re_Iess‘ mesh dev_lce you wish .tO IOQ onto to be power cycled, so that they acquire the new network settings.
the DMTouch via this base unit must have its
network channel switch set to the same Net ID
selected for the base unit. 1 USBO |0021EDO0O000357E6|  Net0 Auto (23) w

Press nSeto to save any chan 2 USB1 |0021ED00000357E3 Auto (22) w

Now configure the wireless mesh controllers you

wish to log on to the DMTouch. Please refer to the

Wireless Mesh User documents on the RDM website

for additional information. The software feature
ADMTouch Wireless Mesh Softw
be enabled for each base unit you wish to configure.

Please ensure all power is
switched off before installing
or maintaining this product.
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Philips Envision Setup

From Service Menu, select: Devices

Revision 2.7.2 a

i Network 1 Philips Envision Setup

Following the DMTouch feature for controlling Philips Envision Lighting panels being enabled, areas and pre -

sets can be configured from this menu (please consult

RDM technical support for details).

Note: Prior

knowledge of the Philips system is required to configure the setup. Within the Lighting system, different areas
must already be configured from
to match and then aliased within this page.

To add an area, click 6Add areaéd. The area will be
amend. Assign the area an 6Area numberd and a
add a-séeProée, cl i crle-sen ée®Adddgmtisnett hvei Iplr ebe added,
click on O6Edito to amen dsetNéner ang aDeschiption.a r eéNate athe Breas and pre

1 -99 along with pre

must be defined before the device will log on.

+ RDM Data Manager - Envision Setup

Toadd
Device

t

Area List

-sets 1 -x. These predefined areas/ pre

-sets can be added

temporar.i

6Descriptiono,

t empor arssieltyd,,

-sets

Dessription

EE

caloal

e

S i
sel

he Envi
Type,

then log on to the device list:

on

ect

(o]
ps

system t
6Phi li

+ RDM Data Manager - Device - ENV006

t

he
Envi

eakery

el

warerouse

FEES

oca Han

Fanwing

Uity Toict

Y EE EE E\':

caledled]
F

DMTouch,
on

S i

Augzen

Preset List

Description

Fads (mel]

[ Ear
© Daere

S Edl
@ Deere

@
© Dot

000

B
0 Bolo

Syste

navi

mo ,

gate to
insert i

Alarma: (004 Online: (136 Offline: 0001

EMV006 - Philips Lighting Control Panal
©nline since 11:38 D4/10M8

(Name |Vl Units]
Fatermal Signs High
LCar Park Lghts Cf
Cate: 1 High
Cale 2 High
Food Prep IHigh
Ll High
Bakery High
| ravil High
‘Warshouss High
Fead Hall High
Banking High
Phastiiary High
Wtlity Toikst High

-

1236 0702016

The

control
specific mask, all areas can have their own sc

of t

Please ensure all power is
switched off before install

he

ing

or maintaining this product.
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ata Manager - GP Timer Channel 7 Setup

Channel
Type

Maatar

Channel

\ -
Hare Phibgs Lighting Contra! Pangl 1

CC

npit
Tipe Unused
Chigaut
Type

iyl

g I,
General k EMNWDUGA 150 212} Channel

el

Output Hun.0n

Not Allowed

Schedule

o Qginer v [DiEr = Key
Whed Tha Fr
|
W ekl

B vanly

-

1414 0TI G

Alarms: 00002 Online: 04136 Offline: §

The mask used to control the device is: XXXXXX[0,1{a,b,c,d -f} where;

XXXXXX - Device name (e.g. ENV  -06)

[0,1] -Pre-set values to take during 6offdé condition and 6o0onbd
etc.)

{a,b,c,d -f} -OQutput channel numbers. On the Deviceds | Othéaccessed
areas. The areads associated output number is defined

item is output 0, second is 1 and so on.

Please ensure all power is
switched off before installing
or maintaining this product.
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BACnet/ RDM-485 Setup

From the Service Menu select:

| Document Revision 2.7.2 a

i Network i BACnet setup

+ RDM Data Manager - BACnet Setup

Run BACnet/IP Interface J

Run BACnet/8802-3 Interface

Run RDM-485 Interface

Device Instance | 280029
Network Number | 10280
BACnet/IP Port | 47808
RDM-485 Address | 126
RDM-485 Max Master (127
RDM-485 Max Info Frames | 1

RDM-485 Speed 9600
COV Lifetime | 300

Save Priority (7
Periodically find new devices | \f
Automatically add new devices

Allow time synch from network None

Send broadcast time synch UTC/ Local

Send time synch Lo device UTC/ Local

o

Da not change anything on this page unless you
have an understanding of what the options mean
Changes may stop the BACnet network working.

)

Alarms: 00000 Online: 0107 Offline: 0001

“

08:50 15/03/2017

When BACnet has been enabled on the DMTouch it opens the menu for BACnet configuration

menu will show the above page. Firstly, s
interface. The subsequent options w

Device Instance
Network Number
BACnet/IP Port
RDM -485 Address

RDM -485 Max Master
RDM -485 Max Info Frames
RDM -485 Speed

COV Lifetime
Save Priority

Periodically find new devices

Automatically add new devices

Allow time synch from network
Send broadcast time synch

Send time synch to device

Note : Only users with a detailed knowledge of the BACne

elect the type of

Unique instance number of the DMTouch. Default 280028.

BACnet communications to be u
il allow the network configuration:

, havigating to the
sed by

Network number the DMTouch is to communicate on. Default 10280.
Virtual port number for IP protocol to communicate on

Unique address for the DMTouch while communicating over RDM

Default 126.

RDM-485 Max Master. Default 127.

RDM-485 Max Info Frames. Default 1.
Select the RDM -485 network speed; 9600 or 38400.

Change of Value period in seconds.

. Default 47808.
-485.

The BACnet priority field is selectable between 1 and 16. It sets the
priority level, at which an override with this priority number or above, is
treated as a non -volatile parameter 'set' and so will be set and saved as
that item's parameter value. So, when set to a value of 8, any override of
priority 8 -16 will be saved as a parameter.
Check box to allow DM to periodically search f

network (5 minute frequency).

or any new devices on the

Check box to either add newly discovered BACnet devices automatically to

t he
ability to select in

device | ist

or

to

use

puts/ outputs/ parameters etc. See
Pending  section for more details.

the O6BACnHhet
BACnet/ RDM -485

Select from; UTC/ Local, Local, UTC or None. Permits time synchronisation

from another networked d

evice.

Select from; UTC/ Local, Local, UTC or None. Broadcasts time stamps to

other networked devices.

Select from; UTC/ Local, Local, UTC or None.

them can have detrimental afects on the communications.

Please ensure all power is
switched off before installing
or maintaining this product.
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BACnet/ RDM-485 Pending

With the 6Automatiacally add new devicesd box checked withi
BACnet devices (whether over BACnet/ IP or RDM -485) will automatically be added to the device list. This is
default. When the checkbox is unchecked, the newly discovered devices will firslty be placed into a pending
section, awaiting user interaction before being added. Upon entering the menu, where a new BACnet device
has been found, it will look similar to the below;
+» RDM Data Manager - BACnet Pending
Description
Water Tank
Alarms: 00000 Online: 0107 Cffiine: 0001 09:07 15/03/2017
6Pendingdé devices will be shown here and will remain here,
the BACnet poYenltescdt tfyrpoem; 6i nputsodé, O6Outputsod, O6Parameterod,

+» RDM Data Manager - BACnet Pending Setup

Item Type

Tank Temperature Input
Phase Fail Relay Input
Start Stop Override Input
Tank Tmp Cal Param
Warm Spt Param
Warm Diff Up Param
Warm Diff Down Param
Warm Spt Reset Param
Tank Diff Up Param
Tank Spt Param
Tank Diff Down Param
Pump 2 Fault Qutput
Pump 1 Fault Output

“Save Changes.

J ) -

Alarms: 00000 Online: 0107 Offline: 0001 09:34 15/03/2017

Once the points from the BACnet device have been confirmed

add the device to the DMés device |ist, click on 6Add Devicebd.

Once

points cannot have their type changed. If changes are required, the device must be removed and re -logged on

using the same method.

Please ensure all power is
switched off before installing
or maintaining this product.
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BACnet Type Files

When a BACnet device is detected by a DMTouch, it will automatically create an associated typefile . This
typefile will list all the points that the device has and allows the DMTouch to log it on to its device list.

When a device is updated subsequently altering / moving points, then the DMTouch must have the associated

type file deleted for it to re -learn the new ones.  To carry this out please see the Delete Type File _ section. This

action will remove all type files associated to that device.

Note: I f an unconfigured BACnet device is conneced t-gizetohe DMTouchods

very small) type file which will not log on. To remove this unassociated type, a restart of the DMTouch will
remove it (soft V2.4 and above) .

Type Writer

For Modbus devices that are not |isted in the 6Add Deviced sectiorl
write their own o6typefiled (or template) to allow communications (
successful commu nications, the device must be compatible with either RDMdés USB RS485 dongle (pl easce

the Appendix 6 for configuration) or RDM6és Modbus RS485 to | P communi c&otd ons modul ¢
Modbus RS485 to IP communic  ations with Type Writer template is only compatible with DMTouch V2.6 and
above .

The DMTouch can have multiple user -generated types enabled, activated one at a time with part number
PR0655 - TYPDM. The Type Editor User Guide can be found in Appendix 7 . The created user type will then be

selectabl £dd nDd Sectiom 6

The Modbus template generation feature, Type Editor, requires the user to have a full understanding and
working knowledg e of the Modbus protocol. RDM Technical Support cannot provide training or assistance in
relation to the Modbus protocol and the commands implemented therein. Support will only be provided to
those conversant with Modbus and in relation to the Type Editor functionality specifically.

For users unfamiliar with Modbus, RDM provide a template creation service allowing for a template to be
generated for the 3rd party device in question. A nominal fee will apply for each template created by RDM

Note:theabov e process relates to creating fARead Onlyo templates. For R
RDM Technical Support.

Broadcast Receive List

The broadcast receive list is an informative tool that assists users by providing details on all devices
broadcasting values across the network. |t will provide informati
current values and the last updated time stamp. An example is shown below:

+ RDM Data Manager - Broadcast Receive List
Amb Temp Enable On 9:52:54 AM
Back Office Temp 239 9:52:54 AM
Boil Run Sig 1CC off 95254 AM
Boiler Run Sig 2 Off 9:52:54 AM
Call Cen Valve off 9:52:54 AM
Eng Valve Off 9:52:54 AM
Engineering 249 9:52:54 AM
Lobby 214 9:52:54 AM
Lobby Valve off 95254 AM
Main Call Centre 250 9:52:54 AM
Net Test 3 249 95254 AM
Net Test 4 250 9:52:54 AM
Outside Air Temp 15.4 9:52:54 AM
Pos Soln Valve Off 9:52:54 AM
Recreation Rm Valve off 9:52:54 AM
Recreation Room 222 9:52:54 AM
Sales 252 95254 AM
Sales Valve Off 9:52:54 AM
Toilet Valve off 9:52:54 AM
Toilets 236 9:52:54 AM
Analog Display 252 9:52:55 AM
Boiler Run Sig Off 9:52:55 AM
Kitchen 252 9:52:55 AM
Net Test 1 252 9:52:55 AM
Net Test 2 233 9:52:55 AM
Alarms: 00014 Online: 0099 Offline: 0001 09:52 21/09/2017 |4

If any new devices are added to the network with broadcasting value s, the list will automatically be updated.

Please ensure all power is
switched off before installing
or maintaining this product.
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Device Info
From the Service Menu select: Devices i Device Info
~ RDM Data Manager - Device Information

Device Type Version CRC witches |Address 1D

LAO1-1 0000356d MERC2E2.4 — 10.1.2.144 011
LA02-1 0000356d MERC2E2.4 - e 10.1.2.145 012
LA03-1 0000356d MERC2E2.4 — 10.1.2.146  |013
LA04-1 0000356d MERC2E2.4 - e 10.1.2.122 021
LAO5-1 0000356d MERC2E2.4 |— — 10.1.2.148 022
LA0B-1 0000356d MERC2E2.4 | —— — 10.1.2.139 023
LAO7-1 0000356d MERC2E2.4 |— — 10.1.2.140 024
LA08-1 0000356d MERC2E2.4 — 10.1.2.141 025
LA09-1 0000356d MERC2E2.4 | — 10.1.2.142 026
LA10-1 0000356f MERC2E2.4 — 10.1.2.132 101
HB16-1 0000356 MERC2E2.4 - e 10.1.2.172 031
HB17-1 0000356e  MERC2E24 1012173 032
HB17-2 0000356e  MERC2E24 |- 1012174 033
HB18-1 0000356e  MERC2E2.4 | —— 1012175 034
HB 191 0000356e  MERC2E24 - 10.1.2.164 041
HB20.1 00003566 MERC2E24 |- 1012165 |042
HB20-2 0000356e  MERC2E2.4 —— 10.1.2.166 043
HB20.3 0000356e  MERC2E24 —— 10.12.167 044

D () -
Alarms: 00000 Online: 0067 Offline: 0000 12:44 30/03/2016

The columns give the following information relating to controllers;

Device Name of the device as it appears in the DMTouch Device List. When the device name
appears in red it indicates the device in question is
Type Unigue number identifying each different type of controller.
Version Software revision.
CRC Error check code (not always used).
Bit - switches Genus ®3' party controller bit  -switch settings.
Address Assigned network address. Note : for a Split device the parent device name is displayed.
ID Device ID (e.g. Mercury IP module switch settings).

Device Reset

From the Service Menu select: Devices i Device Reset

» RDM Data Manager - Reset Device

Resource Data Management WILL NOT be held responsible for damage
to plant / controllers when this feature is used. This function should only
be used if there is a competent person on site.

Device username:
Device password:

Choose device to reset: Select device...

P : -

Alarms: 00028 Online: 0003 Offline: 0006 12:02 03/08/2017

Use this feature with a compatible RDM device to force a remote r
log -in credentials (user name & password) and select it from the drop down list below.

Note : RDM recommend that there should be a competent engineer on site while performing this task. RDM will

not be held responsible for any damage to plant and or controller when the feature is used.

Please ensure all power is
switched off before installing
or maintaining this product.
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From the Service Menu select: System T Energy i Case Setup
I
» RDM Data Manager - Case Setup
Hold down Ctrl key and click on "Check Blinds" or "Df Warn™ heading to toggle all items.
The prionty column defines how important the device is 1 - most, 10 - least, — - never disable.
Description
HPODO-3 PackCondS
- No 0.00 - Auto - No No | O Unused
HR00-0 Coldroom High Temp
i Yes 0.00 1 LLSV No Yes || 5 Meat, fish, poultry
HROO-1 Coldroom High Temp
1 Yes 000 1 LLSV No Yes || 5 Meat, fish, poultry
HT00-1 Coldroom Controller (LT)
2 Yes ||0.00 1 LLsV No Yes ||3 Frozen food
HT00-2 Coldroom Controller (HT)
1 Yes ||0.00 2 LLsV No Yes ||5 Produce
HT00-3 Coldroom Controller (HT)
1 Yes ||0.00 2 LLsV No Yes ||5 Produce
HT00-4 Mobile Controller (HT)
= No 0.00 = Auto 6ft Yes Yes 7 | Provisions, bakery, ready...
HT00-5 Mobile Controller (HT)
= No 0.00 = Auto 6ft Yes Yes 7 | Provisions, bakery, ready...
HT00-6 Case Controller (HT)
1 Yes | |000 2 LLSV 12ft Yes Yes |7 Meat, fish, poultry
HT00-7 EEV Case Controller (HT)
i Yes 0.00 2 EPR 12ft Yes Yes |7 Meat, fish, poultry
HT00-8 EEV Case Controller (HT)
1 Yes 0.00 2 EPR 12ft Yes Yes T Meat, fish, poultry
HT00-9 Mobile Controller (HT)
Alarms: 00015 Online: 0130 Offline: 0009 12:38 30/03/2016 [

Case setup for energy saving, provides the below fields for configuration;

Pack Used with the DMTouch Pack Optimisation feature (see Pack setup for more details), assign
the desired pack number to each device. If the optimisation feature is not in use, this feature
can be used to highlight pack groupings for information purposes only.

Optimise Enable Pack Optimisation feature on a case by case basis regardless of pack association. See
Pack Setup for further details.

Size Enter in kW the cooling capacity of the refrigeration cabinet. For use with the Intelligent Load
Shedding feature.

Priority Assign a priority to each case, this can be set from 1 to 10. A value of 1 is the highest and a
value of 10 is the lowest priority. Cabinets with a lower priority will be turned off first when
the Intelli_gent Load Shedding _ feature is active.

Valve Type For use with Pack optimisation energy feature.
M IfMercury6 -5Msetto LLSV
1 If Mercury 6 -5E using EEV control set to EEV
1  If Mercury 6 -5E using EET or EET/EEV control set to EPR
M  Ifunkno wn set the valve type to AAutoo

Length Enter the case length if known. Note : for information purposes only, not used in calculations.
Check Blinds Select 6yesd6 to enabl e NlggtBlindsBdectiondodfarther deritsk . See
DF Warn Select Yes for warning alarm if consecutive defrosts terminate on time. See Warning Setup 1

Defrosts Terminating on Time section for further details.

DF Limit Defrost limitis an e  nergy feature and is configurable on a cabinet by cabinet basis. It signals
an alarm should the cabinet controller perform X number of defrosts in a particular day,
where X is user definable. The feature observes a devices control state to determine the
number of defrosts. If a cabinet performs 4 defrosts per day then the feature would be set to
5. If the cabinet performs 5 defrosts, in a day, then an alarm is generated. The alarm index
number is 6.

Please ensure all power is
switched off before installing
or maintaining this product.
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CPT Value Calculated Product Temperature (CPT) available f or each device. The CPT is calculated using
a mix of the air on/off probes from a controller in conjunction with a time constant. Note :a
CPT can be derived from single temperature probe also. Once enabled a CPT value will
appear in the associated Device V alues page with settable OT & UT limits and alarm delay.
The OT alarm index number is 8 and the UT alarm index 1is
calculate the CPT go faulty then an CPT Fault alarm, index number 6, is generated. The Value
column from the Devic e List will show the CPT and not the Control Temp when CPT is enabled
for a device. See  CPT Setup section for further details.

Note : Hold down Ctrl key and click on "Check Blinds" or "Df Warn" heading to toggle al | items from either Yes
to No or from No to Yes.

Split Monitor

RDM multi -channel monitors, such as the Mercury 2 T 6 Channel Monitor, can be split into individual channels.

Once the monitor has been split, each channel takes on the form of an individual ¢ ontroller, this allows a user

to more easily identify the status of a particular input on the device. This process must be followed should the

user wish to inhibit any of the inputs or include the device on a Layout. After the split, the channels names ar e
identified by the addition of the channel number after the original monitor name. These names must be aliased

in the normal way to create the 6 character device name.

Example: If a Mercury 2 i 6Ch Monitor has been named Mon -06 , ( note :the device name m  ust not exceed 6
characters) after the split, Mon -06 will not be seen on the devices list, instead all active channels of Mon -06
will be shown as;

Mon -06.01 Channel 1

Mon -06.02 Channel 2

Mon -06.03 Channel 3

Mon -06.04 Channel 4

Mon -06.05 Channel 5

Mon -06.06 Channel 6

If achannelis off ,itwill not appear on the devices page.

These devices now function as fAvirtual o devices, and can be setup
some reason the channels are required to be re -combined back to a  single device, this can be done by

selecting the fAstopo button on the fisplit monitorso screen. Perfor
aliases back to the single monitor defaults. If a monitor has previously been configured (item aliases, al arm

aliases, alarm index numbers etc.) the split monitor function will retain these values and settings.

Clicking on the Split Monitor icon will result in a page similar to this being displayed;

» RDM Data Manager - Split Monitor

Monitors currently spit
None

Monitors available to split
Wan-08 (Monitar)

CC00-1 (Monitor) m

Note:
For a device to appear in this list you must have changed the device name to a six
character name and the device must be ane that the software is set up ta split

-

Alarms: 00013 Online: 0130 Offline: 0009 13:01 30/03/2016

Click the Start button on any Monitor that is available to split. For a device to appear in this list the device
must be one that the software is set up to split. For example Mercury 2 Monitor or 48 Channel Data monitor.

Please ensure all power is
switched off before installing
or maintaining this product.

www.resourcedm.com



DMTouch | Document Revision 2.7.2 a

After a fAsplitodo, to activate
red

the desi function.

Exampl e

RDM Data Manager - Split Monitor

éhannebfunétibndclick tndhe edi button and selech a n g e

of A

Edit Monitoro

1

2

3

Set Monitor

‘Channel | Description

Mon-06.01 Plant 1

Maon-06.02 Plant 2

Mon-06 03 Plant 3

Maon-06 04 Plant 4

Mon-06.05 Plant 5

Mon-06 06 Plant 6

Mode

Plant Input

Plant Input

Plant Input

Plant Input

Plant Input

Plant Input

Alarms: 00013 Online: 0130 Offline: 0009

-

13:02 30/03/2016

Note: on a 48 channel Data Monitor after the split: defrost channels are not shown as controllers, but the

associations to the probe

channel set -up.

Split Device

From the Service Menu select: Devices i Split Device

channel s

are retai

ned.

The Split Device feature can be used to split the inputs, outputs and parameters of one device to create
multiple devices. For example, a Pack/ Condenser controller can be split so that it appears as two controllers
on the DMTouch device list. One controller could have the inputs, outputs and the parameters for Section 1,
the pack control, with the second controller having the inputs, outputs and parameters for Sections 2 the

condenser control.

Note 1: The Split Devic e feature should only be used with physical networked controllers and not with a

DMTouch TDB program or a local 1/O.

The user cannot split a device that is offline.

Note 2 : When logging on a circuit controller with software V3.9 and above on to the DMTouc
above, the split will be automated and specified under the setup of the circuit controller. Please consult the
Circuit Controllerds documentation

Clicking on the Split Device icon will result in a page similar to this

for mor e

being displayed;

h with V2.6 and
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Please ensure all power is
switched off before installing
or maintaining this product.
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