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In Store Use
Using the Keypad

Softkeys: function is defined by the on-screen text

S SR N

Navigation
keys

Alpha-numeric keypad Alarm indicator

General Keypad Operations.

The navigation keys (up, down, left & right) are used to move the cursor around the screen.
Once on the desired text, press enter.

Softkey functions are defined on the lower part of the screen adjacent to the F1 - F4 keys.
The operation of these keys will vary according to which screen is active.

When text is required, the alpha/numeric keys operate in a similar manner to a mobile
phone keypad, pressing the key cycles round the text and number for that key. There is a
soft-key function to change between upper and lower case letters.

The escape "ESC" key can be used to quit a function before execution. It is also the back
page key.

Ensure that all power is
switched off before Revision 1.52 Page 3 of 28
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Accepting Alarms:

When an alarm(s) occurs, the Data Manager will display the alarm on the screen. The
alarm buzzer will sound and the light in the centre of the navigation keys will flash red.

To accept the alarm(s), enter an appropriate
system has been configured for no PIN.) Further alarms can be accepted by pressing
AMut eo. I f the fAiMuted key has not been pres

accept further alarms.

Once all of the current alarms have been accepted, the alarm buzzer will stop, the indicator
will display static red and the screen will revert to the screen prior to the alarm. Once all
alarms are clear, the indicator will display static green

Serial No: 00065

Device: INPO004
Reason: Probe Fault
Occurred: 15:06:21 22/04/03

Typical alarm screen when
using fAPI NO to &

Swipe or Enter PIN to Accept Alarr

*kkk ALAR M *kkk

Serial No: 00065

Typical alarm screen when
Device: INPO004 notusi ng API NO to
Reason: Probe Fault

Occurred: 15:06:21 22/04/03

ute
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Operations from the "Home" screen

Data Manager

XXXX RDM Data Manager

System Status
14 Current Alarms
1 Online, 1 Offl

13:30:45
Mon 02 Feb 2004

Current Alarms

SEEL

00025
00024
00023
00022
00021
00020
00019

00018

VN

Alarms Service More-

Occurred
01:46 26/01

01:46 26/01
01:46 26/01
01:46 26/01
01:46 26/01
01:46 26/01
01:46 26/01
01:46 26/01
01:46 26/01

Pg Dn

Reason
Probe Fault

Probe Fault
Probe Fault
Probe Fault
Probe Fault
Probe Fault
Probe Fault
Probe Fault
Probe Fault

Device
INPOO1

INPO12
INPO11
INPO10
INPO09
INPOO8
INPOO7
INPO0O6
INPOO5

Pg Up

Ensure that all power is
switched off before
installing or maintaining
this product

Revision 1.52

From the Home screen the following
can be accessed: -

e Devices
e Alarms
e Service
e More

Use more to access Inhibit and GP
Run-On features

Current Alarms

Current alarms are shown in tabular
form, with their serial number, device,
reason and occurred time.

The listis in reverse chronological
order.

To view further information on a
specific alarm, move the cursor over
the alarm serial number and press
"Enter"

Old Alarms

Old alarms can be seen in a similar
manner by pressing the softkey "Old"

Page 5 of 28
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Alarm Detail
Alarm Detall
Serial No: 00026 Individual current or old alarm detail
screens give more information on the
Device: INPOO1 alarm.

Reason: Probe Fault
Occurred: 01:4611 26/01/04
Accepted: 01:4611 26/01/04

by Mute

Actions Taken: Relay 1, Modem 1, Front Panel

Viewing Data

From the "Home" screen, press the softkey "Devices"

Devices

Description Value State
[\N[els[ekM Nonitor - 6 channel Inhibit
Dairy Cabinet 1 2.4 Normal
Dairy Cabinet 2 1.9 Normal
Frozen Food Cabinet1  -18 Normal
Frozen Food Cabinet2  -10 Alarm
Frozen Food Cabinet3  -19.5 Normal
Produce Cabinet 1 5.4 Normal
Produce Cabinet 2 6.0 Normal

Devices are listed in tabular form. To
view the information on a device, move
the cursor to the device and press
AEntero

Home Reports Pg Up Pg Dn

Ensure that all power is
switched off before Revision 1.52 Page 6 of 28
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Device Information

001 Monitor - 6 channel

Probe 1
Probe 1
Probe 1
Probe 1
Probe 1
Probe 1

Inputs

Chan 1 Test
Chan 2 Test

View Logged data

Monitor - 6 channel

24 Hours
Start Time 01:08
Start Date 01/02/04

Graph Trace Probe 1

Ensure that all power is
switched off before Revision 1.52
installing or maintaining

this product

The device information is shown in
tabular form on this screen. Use the
navigation keys to see more details.

From this screen, you can choose to
view alarms relating to the device, set
parameters for the device or see the
device logs.

With the cursor over Period, press
"Enter"

Key in the required period.

Move the cursor to "Start Time" and
press "Enter"

Key in the required start time.

Move the cursor to "Start Date" and
press "Enter"

Key in the required start date.

Move the cursor to "Graph Trace" and
press "Enter"

Select the item to graph.

Press either "Table" or "Graph" to view
the data.

Page 7 of 28



Data Manager - Instore User Guide

Data in Tabular form

01:30 01:45 02:00
Probe 1

Probe 2
Probe 3
Probe 4
Probe 5

Probe 6

Data in Graph form

04:00 08:00 12:00 16:00 20:00 00:00
01/02 02/02

Ensure that all power is
switched off before Revision 1.52 Page 8 of 28
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Reports

From the Devices page select Reports.

Site Reports

RCsLe]gMIY%els] Count of alarms by controller

Out Of Hours Off

Normal Hours 06:00
to 20:00
Select Period Last Month

Count of alarms by controller

Controller Description

Diary Cabinet 1
Diary Cabinet 2

Frozen Cabinet 1
Frozen Cabinet 2
Produce Cabinet 1
Produce Cabinet 2

Ensure that all power is
switched off before Revision 1.52
installing or maintaining

this product

Hi ghlight ATypeodo
of report to be created.

Select whether the report generated
is used with data gathered out with
AiNor mal Hour so.

Hi ghl i ght f#fANor mal
appropriate times e.g. Store opening
hours.

Select APeriododo at
required period from the possible
options listed. The past 24 hours,
week, 2 weeks or month. It is also
possible to select a specific period
from which the data is gathered.

Press fiReporto to

As shown in this example the
number of alarms generated in the
past month by each controller is
highlighted.
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Inhibits

Inhibits are used to prevent alarms from controllers that are intentionally switched off for a
duration. Inhibits can be set to: -

e  Short
e long
e Online

The defined periods for short and long inhibits are setup during commissioning.

Online keeps the device in inhibit until the next time it is switched on and comes online.

XXXX RDM Data Manager

System Status
14 Current Alarms At the Home screen, press More
1 Online, 1 Offline then Inhibit.

13:30:45 (Swipe card or ent
Mon 02 Feb 2004 this feature)

Alarm Inhibits Select the device to inhibit, and

Description DCECRIIRIY  press either Short, Long or Online.
NNl Monitor - 6 channel Inhibit  Online If Short or Long is selected, the

Dairy Cabinet 1 Online mode will come on

Dairy Cabinet 2 Online o _
E Food Cabinet 1 Pending  Online If Online is selected, the mode will
fozen F00d Labine 9 come on as fAPendi:

Frozen Food Cabinet 2 Online controller goes offline. Then the

Frozen Food Cabinet 3 Online mode indicates Al
controller comes back online.

Produce Cabinet 1 Online
Produce Cabinet 2 Online

Note. If the case is not switched off
before the Offline delay + 15 minutes
Short Long Online has elapsed, this online inhibit action
will be cancelled.

Ensure that all power is
switched off before Revision 1.52 Page 10 of 28
installing or maintaining
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GP Timer Run-On
This feature allows General Purpose timer channels to have run-on hours added

From the home screen, press more, then Run-On

GP Timer Channel Run

Ch  Description State Mask

Select the channel and press: -
Store Opening Times Off

Run-On

Pg Up Pg Dn

GP Timer Channel 1

Duration 120

Finish 22:00 Press fASeto and k¢
Run-On period; the new finish time

- If timer channel is off, the set button will turn the channel will be displayed.
on for the given duration

- If timer channel is on, the set button will extend the on
cycle of the channel for the given period

- The clear button will cancel the Run-On

Ensure that all power is
switched off before Revision 1.52 Page 11 of 28
installing or maintaining
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Memory Stick Operation

Logged data and a system dumpt icakd bcke wit oa.e dT
used for later retrieval and printing on another PC.

From any screen, plug the Memory Stick device into the front USB port and follow the on-
screen instructions:-

Memory Stick

: Select either
Found memory stick

Free space = 211872KB -Export Log Data

-System Dump

Export Log Data -Save Site Configuration
System Dump -Restore Site Configuration
Save Site Configuration -Upgrade Firmware
Restore Site Configuration

Upgrade Firmware Press enter to continue.

System Dump

] Select A2 System |
Memory Stick enter.

Remove the memory stick when the

PO TR S system dump has successfully
Free space = 211872KB completed.

1 ExportLog Data The dump file is a compressed file

B System Dump with the filename
3 Save Site Configuration

4 Restore Site Configuration Extract the 2 fil ¢
5 Upgrade Firmware ADump. xsl 06 into t1l
and open the dump.xml.

The system dump will open in an
Internet Explorer window.

Ensure that all power is
switched off before Revision 1.52 Page 12 of 28
installing or maintaining
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Export Log Data

Export Log Data

Enter the start and end dates for

Start Date:  16/04/04 the Iog~|nformat|on and then scroll
to fi3pDOot&xand pi

2 End Date: 17/04/04

The selected data will be exported

3 Do Export to your memory stick.

Due to memory limitations of the non hard disk drive/solid state drive Data Managers
(PR0500) logs consisting of several days data may not extract. If this is the case, use
multiple extractions to get the required logs.

Extracting logs over a long period may take several minutes to extract, please have
patience until the utility has finished.

The extracted file is a fA.zipd that contains
read into Excel to produce tables and graphs.

Save Site Configuration Option to save a Data Manage

Restore Site Configuration Option to restore a previously saved site configuration.
Note: use with caution.

Upgrade Firmware Enables user to upgrade the Data Managers software.
Please note an upgrade file is required from RDM.

installing or maintaining
this product
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Accessing the Data Manager via a PC
Using Explorer
The Data Manager can be accessed using a PC connected to the IP network connection.
If the PC is directly connected to the Data Manager, a cross-over Cat 5 cable must be
used, otherwise if a hub or switch is being used, the PC can connect directly into one of the
ports.

Navigation

With the PC attached to the Data Manager and running "Internet Explorer", the Home
screen will be found at "http://10.1.2.75"

For consistent results, use the application navigation buttons rather than the standard
browser buttons.

Home Screen

Shown below are the icons from the Data Manager home screen:-

TechnolSuport oM cecece &
Peeeee
DataManage

There is an indication of
the systembds
status at the lower left

@L@, hand side of the screen

e Time and date

Number of
current alarms
e  On/Off Line
= status
B 13:19 0610212008
7200002 Current Alarms
005 Oniine / 001 Offline
Ensure that all power is
switched off before Revision 1.52 Page 14 of 28
installing or maintaining
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Devices

Additional information on devices can be obtained by clicking on: -

This results in the layout screen (if loaded). A tabular list of devices can be viewed by
clicking on the "list" icon.

RDM Hillington

Resource Data Management ™
ool [ J[][a] Home Back [ ][ | [
DataManager Site L a 0 u t

Hreces Tills
==]
Condensers 0
= hobile Bay 32 O Ousbie pay 24
PR Coldroms
Bake

- v D s Bay 35

Slug Sensor Test Station [E kb Bay 23

ile Bay

bay 13 —Bay 20y [-bav!
el

= =LA

Bay 17 EBE[WD EBE 153]

[=Ber i gy 12
By 14

Bay CBay 117 Bay w
xw and xz Coldrooms E E m =T Bay &
by s

By 10__ Bay 6.

Rawe Rawd  Ame? Rl

Z1 and 22 En\dmumus

B:v A

ey [0 [I[[&] Home Back [[][] mm[m

The layout screen gives an over-view of the store layout. The individual controllers are
normally colour coded to show their respective states.
Colours defining controller states are: -

¢ Red Alarm

e Blue Normal

e Yellow Defrost

e Green Case Off

e Orange Alarm Inhibit

Clicking on a controller or bay, will auto zoom to that area. Further clicking on the controller
will display the controller values and/or alarm.

Ensure that all power is
switched off before Revision 1.52 Page 15 of 28
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List Screen: -
Controller Description Value Status PaclePI
LAD1-1 3DR FROZEN END F.G.D 232 |Normal [ ]
LAD2-1 Frozen Well + H.G.D 225  |Normal ’i
LAD3-1 Frozen Food Well + H.G.D -22.7  |Normal li
LAD4-1 Frozen Well + H.G.D -22.4  |Normal 'i
LADS-1 3DR FROZEN END F.G.D 216  |Normal o
LADE-1 [3DR FROZEN END F.G.D 220 |Normal [41]
LAD7-1 Frozen Well + H.G.D -23.1  |Normal ’i
LADB-1 Frozen Well + H.G.D -22.8  |Normal 19
LADS-1 Frozen Well + H.G.D -21.3  |Normal 20
LA10-1 3DR FROZEN END F.G.D 21.9  |Normal 56
LA11-1 Frozen Well + H.G.D 95 Defrost ‘i
LA12-1 Frozen Well + H.G.D -21.6  |Normal ’i
LA13-1 Frozen Well + H.G.D -23.0 |Normal ﬁ
LE14-1 3DR FROZEN END F.G.D 28 [Nomal |72 [
LBE15-1 Frozen Well + H.G.D -22.0 |Normal | 2 ,i
LB16-1 Frozen Well + H.G.D 217 [Nomal NN G
LB17-1 Frozen Well + H.G.D 228 [Nomal | 2 [
LE18-1 3DR FROZEN END F.G.D 63 |Defiost | 2 i
LB19-1 Frozen Well + H.G.D =219  |Normal | 2 li
LB20-1 Frozen Well + H.G.D 223 |Normal | 2 i
LB21-1 Frozen Well + H.G.D 225 [Nomal [E2HN[TE
LB22-1 Frozen Well + H.G.D 214 |Normal W20 14
LB23-1 Frozen Well + H.G.D 226 |Nomal (127727
LB24-1 Frozen Well + H.G.D 64  |Defost HEHNHG
LB25-1 Frozen Well + H.G.D 202 [Normal [N 0

These columns are: -

Controller
Description
Value
Status
Pack

TPI

Controller Nam
Controller Alias

e

Current Value (If used)

Current state

Pack Optimisation Performance Indicator*
Case Temperature performance Indicator*

*Only viewable when the necessary energy features have been enabled. Refer to Data
Manager commissioning guide for full details.

The status field is colour coded to indicate the different states: -

e Red Alarm

e Blue Normal

e Yellow Defrost

e Green Case Off

e Orange Alarm Inhibit

Ensure that all power is
switched off before
installing or maintaining

this product
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Further information on each controller can be viewed by clicking on the desired controller

from the list.

Clicking on a controller field results in the following screen: -

Technical Support DM {
Resource Data Management "\
| YA 0 1 | o |
DataManager
RC01-0 - Case Controller (LT)
Online since 14:57 16/04/07
Name Value | Units Name Value |Units
Control temp. -1.0[°C Display temp. -1.0|°C
Air on Probe 09|°C Air off Probe -12°C
22222222 i 22222222 |° =l
[Previousd] Evaporator Probe | 22222727 °c Suc. Line Probe | 22722227 (03 ™ Tescam
Supetheat 299222227 |°C Defrost Probe | 22222222 | °C
Logging Probe | 229292292 °C Plant Fault 1 0K
[ Settings | | Case Clean Off [ Graph |
w-l 1
Lig. Line Valve Open Suc Line/Trims On
Defrost Contral Off Lights On
:"‘ Case Fans On Last Def. Time 06:30 | hrs:min i
[ pefrost | |Last Def. Length 00:24 |hrs:min | Last Def. Temp. -10|°C [ Efficiency |
Last Def. Type Network Setpoint Offset 0.0|°C —
Trim Off Period 00:00 | min:sec )
[_tonibit |
Control State Normal
TS
R
=\ 1 —
|3 o Y A <« O |
12

The data on this screen will vary according to which controller is being viewed.

There are a further 9 controller-associated screens, which can be accessed by clicking the

icons on this screen: -

Settings:
Alarms:
Defrost:
Graph:
Set:
Efficiency:
Inhibit:
Next:
Previous:

Ensure that all power is
switched off before
installing or maintaining
this product

P

Shows the controllers parameter settings.

Shows the controller alarm log.

Performs an immediate defrost.

Shows the controller history in graphical format.
Allows the user to change controller parameters.
Shows graphical reviews of case valve performance.
Inhibits all alarms from the controller.

Moves on to the next controller in the list

Moves back to the previous controller.
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Settings ﬂ

Click the Settings icon to view the controller settings: -

The data on this screen is read only and will vary according to which controller is being
accessed.

Press the "Values" icon or the back button to revert to the controller values.

En_sure that all power is
switched off before Revision 1.52 Page 18 of 28
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